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Report from the President and Executive Director

On behalf of the Board of Directors, we are very pleased to present the 2016 Annual Report to members
of the Nova Scotia Physiotherapy Association (NSPA).
It has been a busy and productive year. In September, the NSPA was delighted to renew our contract
with Patricia Connors as Executive Director. Patricia has done well with the steep learning curve of the
past year and contributed much in her time working with us. This year, she added to her experience by
taking a course through the Canadian Society of Association Executives. We continue to be impressed by
her energy, organization, enthusiasm and knowledge of the physiotherapy profession.
This is the third year of the NSPA Strategic Plan, 2014-2018 which is built around 4 strategic priorities:
member recruitment, engagement and retention; public awareness; government relations and
advocacy; education and research support.
Member recruitment, engagement and retention: In 2016, NSPA had an increase in membership of 5
members, with our membership standing at 530 (not including students). This represents close to a 70%
market share of all physiotherapist registered within the province.
We have been active in working with our student members in a variety of ways this year.
Our student engagement activities have included a pizza lunch to welcome new and returning students
to Dal, sponsoring research day and providing an evening session for 2nd year students on contract
negotiations. Both the ED and President also had opportunities to speak with students in the
physiotherapy and physiotherapy assistant programs on the value of their professional association
membership. Much work has been done this year in collaboration with the Atlantic Branches and
Dalhousie University, to arrange a gift for each student debossed with their branch’s logo to be
presented at Research Day. The hope is that this will be the start of a new yearly tradition of welcoming
PT grads to the profession.
We continue to inform members on a quarterly basis with e-blasts of NSPA activities and to solicit
feedback and ideas for future activities. There are separate e-blasts for Classified Ads and Courses. We
also had the opportunity to meet, engage and hear from members through 4 town halls across the
province this fall.
Public Awareness: In the Public Relations Committee Report, and our Report Card, you will see that this
has been a very active year, using various media (radio, TV, event sponsorship, social media) to increase
public awareness of physiotherapy. Our PR Committee has also been working tirelessly on updating and
redesigning our website which will help with future marketing and advocacy campaigns. The PR
committee has been very active on social media and is planning on producing a few sort videos for use
on our social media platforms.
Government Relations and Advocacy: In May 2016 Alison and Catherine, on behalf of NSPA, each wrote
letters to the editor to highlight the importance of physiotherapists being a part of collaborative care
clinics across the province. We continued working with Clare O’Connor from Full Picture Public Affairs on
our association’s strategic priorities in advocacy and government relations. Throughout last summer,
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we strategized about moving forward with our plan and started working to update our website.
Through the fall we also worked with Clare and our board to develop terms of reference for the
advocacy committee, an opinion editorial template, an advocacy slideshow for member use and a
review of Hansard. In January, we submitted an opinion editorial to a variety of local media sources.
This gathered interest from the Cape Breton Post who ran an article, and from CTV who asked to
interview a physiotherapist on CTV Morning Live Atlantic. We are now looking for interest from
members to join our advocacy committee to work with Clare to continue moving our plan forward.
Education and Research Support: Our Professional Development Committee has been very busy
offering courses of interest, at a reduced rate for members. We had 4 courses set to run this past fall; a
thoracic spine course in Yarmouth and a course on Parkinson’s disease in Halifax. Unfortunately, the
other two business courses (although requested by members) had to be cancelled due to low
enrolment. We hosted 3 webinars as part of the NSPA Webinar Series; which are now available on the
members’ only section of the website. Our Professional Development Committee continues to work
hard and plans to offer more opportunities in the coming months. Please visit the NSPA website for a
list of all the upcoming courses being offered.
We continue to strive to support and promote the physiotherapy profession in leading innovative
research. This past year we sponsored the Interdisciplinary Health Research Conference, the Physio
Moves Canada Project and continue to proudly award an NSPA Clinical Research Bursary.
In this report you will find highlights from NSPA’s Committees and Districts and these will additionally
show our progress on our Strategic Plan. The activities outlined in these reports reflect the work of
dozens of volunteers who spend significant personal time dedicated to advancing Association goals on
behalf of all members and the profession at large. We are grateful for their work on behalf of the
profession and thank them warmly for their commitment.
Thank you to each and every member for your support. We welcome your feedback on any of the
initiatives outlined in this report, and your suggestions for future priorities.
We look forward to hearing from you and working with you as we continue to follow through with
NSPA’s Strategic Plan.
Respectfully submitted,

Catherine Crocker, PT
President

Patricia Connors
Executive Director
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MISSION
The mission of the NSPA is to advance the profession of physiotherapy in order to improve the health and wellness
of Nova Scotians.
VISION
Physiotherapy is recognized as an essential healthcare profession that fosters evidence informed, clientcentered, collaborative care and leads in the promotion, improvement and maintenance of mobility, physical
fitness, health and wellbeing of Nova Scotians.

VALUES
NSPA values embody the spirit of the Association: Ethical, Respectful, Collaborative, Accessible, Transparent,
Innovative, Accountable, and Pro-active.
OBJECTIVES
In the spirit of collaboration NSPA will engage with a range of stakeholders including; members, clients, consumers,
government, regulators, academia, employers, professional and community organizations to achieve its goals.
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Nova Scotia Physiotherapy Association
2016 Strategic Planning Report Card to the NSPA Members

Stratigic Goal 1

Status

2016 Progress

Member recruitment, engagement and retention
▪
▪
▪
▪

5% increase in total membership
2% membership increase in public practice physiotherapy and PTAs
10% increase in member satisfaction (measured by satisfaction survey)
2% decrease in lapsed membership (collaboration with CPA)

Increase membership, with an
emphasis on the recruitment
of public practice
physiotherapists and
physiotherapy assistants.

NSPA membership (minus students)
▪
January 2014 N= 506
▪
January 2015 N=528
▪
January 2016 N=525
▪
January 2017 N=530
Increase of 4.7% since 2014
▪
▪

Directly engage students and
new graduates in innovative
ways.

▪
▪
▪
▪
▪

Goal Achieved

Participated in the “Welcome and Welcome Back” Pizza Party for
new and returning students, organized by Dalhousie School of
Physiotherapy.
Presentation to Dalhousie University School of Physiotherapy 1st
year class on “Your Professional Association - Why Belong?”
Opening and Closing remarks at Student Research Day Lunch sponsored by NSPA Annual Sponsor.
Donna Myers Award. This award is given annually to a physiotherapy
student who is committed to learning, professionalism and
enthusiasm for the profession of physiotherapy.
Sponsor - Dalhousie School of Physiotherapy year book.
NSPA Recent Graduate Prize– awarded to Heather Pothier
Attended Eastern College and spoke to the PTA students regarding
the importance and value in becoming a member of the professional
association.

Goal not achieved

Goal in progress
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▪

Provide ways and means to
foster collaboration between
members and healthcare
professionals.

▪
▪
▪

▪
▪
▪

Continue to provide exciting
volunteer opportunities to
engage members in the NSPA.

Goal Achieved

▪

For the second year, NSPA board members attended the
Collaborative Care Conference Series (C3 Series for short). This
conference series prides itself on promoting health professional
collaboration through education. This year our topic was "Chronic
Low Back Pain - A Contemporary Approach”.
Colin Wiseman (NSPA Board member) was invited to emcee the C3
Series event and represented the physiotherapy community well.
Member spotlight in the NSPA newsletter on the benefits of working
with physiotherapy assistants.
The NSPA Executive Director sits on the Professional Advisory
Committees of both the Eastern College and NSCC OTA/PTA
programs.
Full complement of 12 directors on the Board of Directors in 2016.
Three standing committees are active with over 22 volunteers from
across the province as members.
Six Town Hall meetings held in Fall of 2015 in: the Annapolis Valley
District, North Central District, Bridgewater, Yarmouth, Halifax and
Dartmouth.
Two special task forces have been initiated (from member inquiries):
One to address a need to negotiate for fair MVA protocol fees with
the NS Superintendent of Insurance, and another to investigate PT
scope of practice and how to support PTs in working to full scope in
NS.

Goal not achieved

Goal in progress
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Stratigic Goal 2

Status

2016 Progress

Public Awareness
▪
▪
▪
▪

5% increase in Find-a-Physio website use
20% Increase in website log-ins
10% increase in revisits to website
10% increase in traffic to website from social media
▪
▪

Educate Nova Scotians on the
broad scope of physiotherapy
practice and specialties to
enhance their health and
wellbeing.

▪
▪
▪
▪
▪

▪
▪
▪
Create a social awareness
campaign including the
development of a new general
public micro-website.

Expand use of social media increased presence on Face
book andTwitter.

Goal Achieved

▪
▪

▪
▪
▪

"The Climb" - TV advertisement --Aired on CTV in spring and fall of
2016.
Remembrance Day - Radio advertisement- -Aired in Halifax and Cape
Breton.
Organized “Ask the Experts” radio interview show on News 95-7
Run NS Sponsorship.
Purchased a booth at the Bluenose Marathon.
SportsNS Sponsorship --NSPA receives substantial coverage in print,
TV and event ads/logo placement.
The opinion editorial was sent out to all provincial media and
resulted in coverage for the NSPA on both television (Atlantic wide)
and in print. As an added benefit, NSPA members were given the
opportunity to showcase their expertise on television and in print by
being interviewed by media.
CTV Morning Live interview with Mike Sutton (NSPA member)
CB Post interview with a local PT.
Website upgrades and re-design which provides a more user friendly
experience.
Increased ability to monitor website activity and cater to the needs of
our users.
Upgrade of the Find-a-PT database to allow for our stakeholders and
other health professions to be able to find a PT in NS that suits their
needs, quickly and efficiently.
The NSPA is very active on Twitter and Facebook…promoting
physiotherapy in NS.
NSPA has 573 Twitter followers (compared with 228 in 2014).
NSPA has 721 "likes" on Facebook (compared with 589 in 2014)

Goal not achieved

Goal in progress
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Stratigic Goal 3

Status

2016 Progress

Government Relations and Advocacy: Develop an Advocacy Plan
▪
▪
▪

Develop an Advocacy Tool Kit for NSPA members
Complete 5 Advocacy 101 workshops
80% satisfaction in advocacy training supported by the NSPA
▪

Develop an Advocacy Plan.
▪
▪

▪
Actively engage and influence
government and
stakeholders by participating
in public consultations,
committees and working
groups.

▪

▪

▪
Establish train the trainer
program - Advocacy 101
supporting advocacy in the
districts.

Goal Achieved

▪

▪

An advocacy plan was developed in 2016. The plan included goals
and objectives, a timeline for implementation, confirmation of
primary and secondary audiences related to the goal, key
messages, 17 strategies, and recommendations for basic
evaluation of the plan.
The board confirmed the advocacy plan.
Several of the plan’s strategies were completed and reported on
to the board in 2016 with more underway for 2017.
Contributed to and signed a joint letter from all CPA branch
presidents/CPA President to Canadian Health Ministers in response
to the Opioids Crisis.
Collaborated on a Joint letter from the Dentistry, Pharmacy and
Physiotherapy Associations in NS to our Health Minister on the
negative impact taxation on employee health benefits would have on
Nova Scotians.
Contributed to the review of the Palliative Care Competencies for PTs
(NSHA).
An advocacy workshop was delivered by Clare O’Connor, Full Picture
Public Affairs at the 2016 SAGM.
A facilitated session at the SAGM confirmed direction for a focused
advocacy goal, key messages and our primary and secondary
audiences (specific to the advocacy plan) into 2017.
A Terms of Reference for an advocacy committee was created and
approved. We are now in the process of working with members
regarding their potential contribution to that committee.

Goal not achieved

Goal in progress
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▪

Prepare and distribute NSPA
Advocacy Tool Kit ready for all
members.

▪

A generic Power Point presentation was developed. The goal for
this presentation was that members could take advantage of
potential speaking opportunities within their regions that could
help raise awareness about the role and value of physiotherapy in
team-based care.
A review of the official record of the Nova Scotia Legislative
Assembly (Hansard) for the fall 2016 proceedings was conducted.
Its purpose was to establish a baseline regarding reference(s) to
both physiotherapists and team-based care.

Submitted two (2) letters to the editor:
Educate decision makers
through the promotion of the
Valuing Physiotherapy
documents and discussions.

Goal Achieved

▪

▪

Alison McDonald submitted a letter in support of an opinion piece by
Dr. John Ross on the optimization of skills from all health
professionals to expand the collaborative care model.
Catherine Crocker submitted a letter promoting physiotherapy, in
response to a news article about investments being made in
collaborative care clinics as a way to increase health care services in
communities facing doctor shortages.

Goal not achieved

Goal in progress
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Stratigic Goal 4

Status

2016 Progress

Educational and Research Support
•
•
•
•
•

2 member surveys to determine what courses are needed/wanted by members
Establish a centralized professional development calendar by July 2014
15% increase in the number of courses offered by NSPA
15% increase in research bursary applications
20% increase in course satisfaction
▪

Provide professional
development opportunities to
improve physiotherapists'
clinical skills and promote
specialization

▪
▪

▪
▪

Support and promote clinical
research

▪

▪

Provide and promote the
NSPA research bursary.

Collaborate and support
district professional
development courses and
programs.
Create a centralized
professional development
calendar displaying courses
hosted by the NSPA and
districts.

Goal Achieved

▪

Over 35 professional development opportunities for NSPA members
were posted on the NSPA website in 2016.
NSPA hosted 2 successful courses: The Thoracic Spine and Rehab in
Parkinson’s.
Professional development sessions are being held in conjunction
with the AGM; Wound Management, Law Talk and Your Dizzy
Patient.
NSPA Webinar Series 2017…Weight Bias, Pelvic Health.
Sponsored and Attended the Dalhousie 15th Annual Crossroads
Interdisciplinary Health Research Conference.
Sponsored Physio Moves Canada by PTs Dave and Amanda Walton.
The outputs of this project will be in the form of research
publications as well as a documentary-style video that showcases
Canadians who, with the help of their physiotherapist, have
overcome challenges with mobility.
The NSPA continues to offer and promote the research bursary to
our membership.
Kyleigh Woods was the recipient of the NSPA Clinical Research
Bursary in 2016.

▪

The NSPA has committed to allocate financial resources to Districts
for professional development opportunities.

▪

The courses tab of the NSPA website provides a listing of all courses
hosted by the NSPA and our districts. Along with other local courses
the NSPA/District hosted course listings are also sent out to our
membership in the form of an eblast every 4-6 weeks.

Goal not achieved

Goal in progress
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NSPA Awards Committee Annual Report

The Awards Committee has had a few changes over the past year, but has continued to meet 3-4 times
annually either by teleconference or in person. There are multiple email discussions that occur as well.
Our mission is to continue to provide support to members that wish to put forth nominations for
national awards (when they are being held) and to award the NSPA awards.
Our membership has evolved this year with the stepping down of Sharon Mailman as Chair of the
committee in September and being followed in the role by Kyleigh Woods as a new member to the
committee in May. We have also had the addition of 4 new members (Nancy Walker, Sarah Gaudry,
Erinn Davidson and Kate Grosweiner). We now have a compliment of 8 members.
The website and e-blasts continue to be updated with names of award recipients and encouraging
members to apply and nominate their peers for NSPA and CPA awards.
NSPA Award Winners for 2016 were as follows:
Award of Excellence: Tanya Nichol
Research Bursary: Kyleigh Woods
Volunteer for Congress Bursary: Piaf Des Rosiers and Lisa Croft
New Grad Prize: Heather Pothier
A Student Congress Contribution was also given to 2 DAL students in collaboration with DAL
CPA Award Winners for 2016 were as follows:
Clinical Education Award: Alison McDonald
Mentorship Award: Rhonda Reardon
Unfortunately, CPA did not have any awards available in 2017, so the committee was unable to help
with any nominations. Names for the winners of the Awards given out in early 2017 will be discussed at
the AGM in May, 2017.
Respectfully Submitted:
Award Committee Members:
Kyleigh Woods
Carolyn King
Nancy Walker
Kate Grosweiner
Sarah Gaudry
Barbara Morrison
Erinn Davidson
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Professional Development Committee Report

2 courses were held by NSPA in the fall of 2016. The first was a one day Thoracic Spine course held in
Yarmouth. Jill Robertson was the instructor and we had very positive feedback on the course. The
second course was a two day one titled Physical Rehabilitation in Parkinson’s Disease: An evidencebased neuroplasticity-informed approach. The instructors were from One Step Ahead Mobility in
Ontario. The course included a practical workshop with 6 community volunteers who had Parkinson’s
disease. These met the goals of having some courses that were in geographical areas where it is more
difficult to run courses and on a topic, that may be rarer in practice.
Daryl Yardley from the national Private Practice Division is scheduled to come to Nova Scotia on June 3,
2017 to host a course titled “Fix Your Patient Engagement and Drive Your Health Business”. Two one
day course through APTEI (Baram Jam) on the shoulder complex and the elbow/wrist and hand have
been arranged in Sydney on Sept 16 and 17, 2017. You can register for those on the APTEI website.
Bernard Tonks will be doing an introductory course in Vestibular Rehabilitation on Oct 13-15, 2017 and
an advanced course on Oct 16 in Truro. Information on all courses can be found on the NSPA website.
3 webinars were held this spring one on weight bias and two on women and men’s pelvic health topics.
These have been recorded and can be assessed on the member section of the NSPA website. The
committee will be planning two more webinars this fall. Three speakers were chosen for the
professional development section of the AGM.
If you have a topic you would like to see as a course or webinar or would like to partner with NSPA to
host a course, please contact Crystal Cameron.
Chair: Crystal Cameron (john.crystal@ns.sympatico.ca)
Committee Members:
Gail Creaser
Lisa Croft
Carolyn Judd
Barb Kelly
Andrea McAllister
Alison McDonald
Agnes Madsen
Paulette McKenna

13

Public Relations Committee
2017 AGM Report

Member recruitment, engagement and retention activities:
In September 2016, the PR Committee said farewell to Jesse Robson, who left the committee to become Chair of the Womens’ Health (national) Division. Best wishes Jesse! We are grateful for Jesse’s
contributions to this committee! As Jesse left, we have recruited Douglas Vincent, a recent graduate,
who brings experience of working with websites to this committee.
Our social media following includes members, non-members and PT clinics. Our posts, contests, tweets
and PR e-blasts help keep members engaged and aware of the activities of the PR Committee and NSPA.
As a part of National Physiotherapy Month, CPA initiated a PTA Day. NSPA sent PTA Day cards electronically to our PTA members and asked the PT leaders at Eastern College and NS Community College to distribute to all their students.

Public Awareness Activities:
The PR Committee has a subcommittee on website development. This sub-committee includes Jessie Roy, Douglas
Vincent and Patricia Connors. They created a Request for
Proposal (RFP) for companies to work with us to develop
our new website, which will be a new and improved design
merger of our two websites: physiotherapyns.ca
and keepNSmoving.ca After a robust adjudication of the
RFPs, Eastwood Design was the successful company for this RFP. Our website development team continues to work with Eastwood Design on the website. The goal is to have our website launched in May
2017. We have hired Giselle Davis, a photographer who is a physiotherapist, to produce photographic
image content for our website and social media platforms. This is a very exciting initiative.
2016-2017 PR Committee Goal:
Merge and redesign NSPA website
with funds budgeted to produce
image content for website and
social media platforms (Launch in
May 2017)

The PR Committee has developed a ‘Speakers Bureau’ database of physiotherapists with different areas
of expertise and who are located in different parts of the province. Thank you to those members who
have offered their assistance with this. This will be very helpful when NSPA gets contacted by media for
input on stories. This type of database needs to be continually updated, so if you are interested, or know
of someone who would be, please contact Patricia Connors.
In May 2016, we continued with the “Ask the Experts” series which hit the radio (News 95.7 FM) in Halifax and Cape
Breton in honour of National Physiotherapy Month (NPM).
This meant lots of promotion on the radio station throughout each week leading up to interviews which took place on four different Saturdays. Topics and speakers included:
2016-2017 PR Committee Goal:
Participate in 2 face to face public engagement opportunities
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• May 7 - Stroke Rehabilitation and Research - Dr. Marilyn MacKay-Lyons and Alison McDonald
• May 14 - Fall Risk and Fall Prevention - Stephen Richey
• May 21 - Senior LINCS program and physiotherapy in the Emergency Department - Wendy Lee Hamilton and Scott McCulloch
• May 28 - Pelvic Health - Sonya Malcolm
These interviews will be housed on our new website.
On television, physiotherapy was highlighted through Dr. Shaun Boe’s interview on CTV Atlantic Morning
Live for National Physiotherapy Month. Dr. Boe discussed the role of physiotherapy in stroke rehabilitation. Thank you to all our wonderful speakers for National Physiotherapy Month.
NSPA had a booth at the Bluenose Marathon Health Expo in 2016. We had a lovely booth, with a draw
for a Fitbit HR prize and quite a few people did drop by but not as many as we had hoped for. It was difficult recruiting volunteers to be at the booth and those who were there gave several hours of their
time. We explored the opportunity to be a presenter/speaker at the 2017 Blue Nose Marathon Health
Expo but that was not in our price range. The PR Committee has reflected on this type of PR venture and
decided that funding booths at expos like this is not an efficient use of our dollars and/or human resources.
During the month of October the popular “The Climb” video
was aired on CTV. It is an excellent video. The PR Committee
has also adapted the video “Choose to Move” from the Physiotherapy Association of British Columbia (PABC). PABC willingly shared this video, but we were able to put our NSPA “stamp” on it. So you will see it on our new
website and on our YouTube channel.
2016-2017 PR Committee Goal:
Produce 1 YouTube video for the
NSPA YouTube channel

Alison, Doug and Patricia met with Colin MacDonald, a film maker, to discuss making some short high
quality films to be included on our social media platforms and website. We are planning to create 3-4
short videos that we can use with our social media. Work on this exciting project will continue after our
2017 AGM.
We have continued with our sponsorship of Sport NS and through this get great recognition in the
newspaper and at their events. NSPA also sponsors Run Nova Scotia, and are working on how both organizations can better link together to increase the benefits of this partnership.
In April 2016 NSPA’s Facebook page had 73 Likes and NSPA’s
Twitter account had 386 followers. PR Committee members,
Jessie Roy, Heather Pothier, Daphne London and Alison have
been managing and amping up our social media presence on
Facebook and Twitter. Our social media presence has grown.
At the time of writing this report, NSPA’s Facebook page has 721 Likes and our Twitter account has
grown to 574 followers. Both have increased significantly over the past year.
2016-2017 PR Committee Goal:
Increase social media activity:
Facebook by 100 Likes and Twitter by 75 Followers.
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Government relations and advocacy activities:
Our profession has a representative in our provincial legislature: Eddie Orrell is a Progressive Conservative MLA representing the electoral district of Northside-Westmount in Cape Breton. Mr. Orrell mentioned National Physiotherapy Month and its theme of healthy aging in the NS Legislature on May 2nd
2016, and we shared this via Twitter.
We have used our social media platforms to support the key messages of our Advocacy Plan. We also
promote, among other things: inclusion of physiotherapy in collaborative health centres, physical activity, the cost-effective health benefits of physiotherapy in a variety of health conditions and benefits of
bike lanes/active transportation/walkable communities.
Education and research support activities:
In October 2016, the PR Committee hosted a Tweet Chat on the topic of arthritis, as the incidence of
arthritis in Nova Scotia is higher than the national average. This was an exciting and interesting event.
We had great support from Kate O’Connor (CPA) and Derek Rutherford (Dalhousie School of Physiotherapy). Derek enlisted participation in the Tweet Chat from: Scott Landry at Acadia and the Mlab (ACL focus), the DOHM lab in Biomedical Engineering (TKR focus) Derek’s own JAR lab (walking challenges focus), the NSHRF (health research) and the graduate students at Dalhousie School of Physiotherapy. We
did get fairly good engagement in our Twitter chat, and it was a learning experience and an activity
worth repeating with a different topic.
The PR Committee helps NSPA spread the word about courses and re-tweeted Dr. Derek Rutherford’s
blog about his research.
We sponsored Physio Moves Canada, which is a group of physiotherapists who are travelling across
Canada to highlight sites, clinics and/or physiotherapists who are being particularly innovative.
2016-2017 PR Committee Goal:
Submit 1 article to the Doctors
Nova Scotia Magazine

We are in the process of pitching an article on the role of
physiotherapy in pelvic health to the DoctorsNS magazine.
The hope is to have it in the summer edition.

PR Committee members 2016-2017: Jessie Roy, Rob MacDonald, Heather Pothier, Mitchell Squarey,
Doug VIncent, Daphne London, Ainsley Mullen. Many thanks to all committee members for their energy, creativity and dedication! At this time we say “goodbye for now” to Mitchell Squarey and Ainsley
Mullen who are stepping down from this committee.
Respectfully submitted,
Alison M McDonald
Chair, PR Committee
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NSPA Student Representative Report
Committee members:
•Luke Dillman: First year student representative
•Daniel Muise: Second year student representative
1. Member recruitment, engagement and retention activities:
• The collaborative student Engagement Task Force, composed of the NSPA executive
director, student representatives and the Dalhousie University student representatives
for the National Student Association (NSA). In conjunction with New Brunswick, PEI and
Newfoundland CPA branches has decided to sponsor a graduation gift (a portfolio
binder with their respective provinces logo with a reminder to renew their membership
with CPA and NSPA as a new grad). This will be awarded during a “Welcome to the
Profession” speech given by NSPA ED and Atlantic Branches
2. Public awareness activities.
•NSPA was unable to provide a team this year for Sport Nova Scotia’s corporate games,
but has determined in the future this may be an opportunity to fundraise, participate
and promote NSPA with proper notice and planning in advance.
3. Government relations and advocacy activities.
• Student representatives will be involved in the Halifax, NS CPA roundtable
discussions. Focused on innovative solutions to the key issues relating to the future of
physiotherapy and its broader health care context in Canada.
4. Education and research support activities.
4.1 Initiatives specific to first year students:
o Branch president presentation to first year class (role of NSPA) in
conjunction with NS College of PTs
o PTA role education session
4.2 Initiatives specific to second year students:
o Lunch and learn about contracts provided by Laura Lundquist
o Research day lunch sponsorship
o Course work: peer-instructed sessions relating to benefits of continued
CPA/NSPA membership
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Annapolis Valley District Annual Report: May 2017
With respect to the goals and strategic initiatives identified by the NSPA, here is what the Annapolis
Valley District (AVD) has accomplished in 2016 and what we have planned for 2017.
Member recruitment, engagement and retention activities.
The Annapolis Valley District held three meetings this past year. We hosted Joan Ross, registrar for the
Nova Scotia College of Physiotherapists, in May. The new College SkyPort for accessing our professional
portfolio was explained and demonstrated. In November, Patricia Connors and Catherine Crocker,
executive director and president respectively of the NSPA, brought a Town Hall meeting to our district
general meeting. In February, we used Microsoft Lync to hold a district meeting with members
attending at three sites. This is something we will revisit, especially for our winter meetings.
Due to difficulties we had sharing the CPA webinars purchased last year, Patricia Connors offered to
place them on the NSPA website. These webinars are available to all NSPA members.
In May 2017, the Annapolis Valley District will provide an education evening with local physiotherapists
discussing specialized topics such as MLD and women’s health. The Annapolis Valley District will invite all
local physiotherapists to this education evening. This will be an opportunity for us to network over pizza
and cookies provided by the AVD.
Public awareness activities.
The three panel display titled “Anyone Can Fall … Are You at Risk?” supplemented with handouts has
been on display at various NS Health sites in the Annapolis Valley this past winter.
Education and research support activities.
The Annapolis Valley District organized a Mulligan Lower Quadrant Course (Mobilization with Movement,
NAGS, SNAGS and other “Kiwi tricks”) held at Valley Regional Hospital in September 2016. Twenty one
physiotherapists participated in the course instructed by Jack Miller.
Local members of the AVD and NSNU organised a “Current Health Care Challenges” Education Day held
at Acadia University in June 2016. Five multidisciplinary speakers presented to 46 registrants in the
health care professions. The second “Current Health Care Challenges” Education Day is planned for June
2017.
A $500 donation was made to the CPA’s PFC fund and a $500 bursary was provided to a graduating
physiotherapy student at Dalhousie University in 2016.
Current executive:
District President – Agnes Madsen
District Secretary – Katie Myatt
District Treasurer – Agnes Madsen
I would like to acknowledge the executive, Annapolis Valley District members and non-members who
volunteer their time and enthusiasm to our activities. Thank you!
Respectfully submitted by Agnes Madsen
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North Central District Annual Report: May 2017

North central district continues to meet 3-4 times a year. We have had a very busy year since the AGM.
Member recruitment, engagement and retention: Our main goal in this activity is to provide local/
economical educational activities for our members as well as keep members informed of the activities in
the NSPA. We want to give our members a value for being members of CPA that they can see locally.
New physiotherapists to our district are encouraged to join CPA for these local benefits.
Public awareness activities: Members have been active in several promotional activities such as
volunteering at several sporting events in the district, and for such organizations as Special Olympics and
sledge skating. Local members have presented on Fall prevention and adaptations that can be made in
the home to improve function and safety and how physiotherapy can assist persons with Parkinson’s
disease.
Government relations and advocacy: This is not a high priority of our district but we do participate in a
Town Hall in each year with NSPA and provide input into concerns that we would appreciate NSPA
addressing. A town hall discussion was held on Nov 5, 2016 with 20 therapists in attendance.
Education and research support activities: This is of high priority in our district. In the spring, we had a
course called Walking Tall: Walker design and prescription to enhance balance, symmetry and postural
control. This was very informative and made us all realize there are several things to consider when
suggesting a 4-wheeled walker to a client. In September, we hosted Advanced Application of the
Examination, Diagnosis and Treatment of Musculoskeletal Imbalance syndromes of the lower quarter. In
November Mike Sangster presented Novel Brain Based approach to the Management of Chronic pain.
Both the 4ww and the Pain course were free to our local members and the MSI course was done at a
reduced rate. We find by combining our meeting with educational sessions we get great attendance.
Plans are underway for educational opportunities in 2017 that will include a one day course on the foot
by Jill Robertson.
Current Executive:
President: Crystal Cameron
Vic president: Vacant
Secretary: Michelle Colton
Treasurer: Tracy Davison
Education committee: Ainsley Mullin and Eve MacDonald-Gill
Respectfully Submitted, Crystal Cameron, President, NC NSPA
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Treasurer's Report : NSPA 2016 Financial Statements
For the financial period ending December 31, 2016

In keeping with CPA’s financial requirements for components, the NSPA’s 2016 financial statements were
compiled by BDO Canada in February 2017. The compiled financial statement appears on the following
pages.
Explanatory Notes
Balance Sheet

Revenue

NSPA had assets of $194,478 at the end of 2016. This amount is down $7,844 from the
end of last year. Of this, $30,000 has been identified as a special fund for strategic
initiatives, $57,100 is membership revenue deferred to 2017, $25,000 is set aside as a
sinking fund, and $73,836 is accumulated unrestricted surplus. This is a decrease in
unrestricted surplus of $11,083 from last year, $10,000 of the decrease in surplus is from
a fund transfer to top up the strategic initiatives fund for 2017. It is also worth noting that
liabilities also decreased by $6.761 in 2016.
In 2016 approximately 82.5% NSPA’s revenue consisted of membership dues. This
number is up by 16% from last year. This was the first year without contributions from the
NSPPD which in no longer a division within the NSPA. Advertising, Sponsors/Exhibitors
and Professional Development all contributed equal amounts of approximately 6% to the
Association’s revenue. Interest and miscellaneous income made up the remainder of
revenue for 2016 which is under 1%.
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Expenses
▪

▪

▪

▪
▪

Net Surplus/Loss

Banking, Insurance and Legal includes the Association’s Directors & Officers
liability coverage, as well as fees for the annual financial compilation and bank
fees. There were no legal expenses in 2016.
Meetings & Stakeholder Relations includes teleconference and other meeting
expenses, Town Halls, expenses related to Congress and other CPA meeting
attendance, AGM expenses, and payments made to the Association’s two active
Districts. This amount was $5,000 below our projected budget. This can be
attributed to being under budget in our AGM, Congress and Town Hall expenses.
Member Recruitment & Retention includes support for student engagement
activities, NSPA’s awards program and expenditures incurred for hosting member
education and events other than the AGM. We came in over budget by $2,900
due to increased costs in education and member events.
Office & Staffing includes the Executive Director’s contract, office administration
and supplies expenses. This category came in just under budget.
Public Relations and Marketing includes advertising and promotional expenses.
NSPA’s share of the Branch Presidents’ Forum cost-sharing, and NSPA’s awards
program. This came in just over budget with increased expenses in advocacy.

NSPA had excess of revenue/expense at end of year of -$1,083. NSPA had an accumulated
unrestricted surplus, at end of year of $73,836.
The surplus is large and the board currently has two initiatives that will be implemented
in 2017 to allocate funds from the accumulated surplus to provide enhanced
opportunities and services for members. These initiatives are a new NSPA website
($15,000) and the completion of an advocacy plan ($12,000) with Claire O'Connor.

Investments

NSPA maintains an interest-bearing Tangerine Business Savings account.

Special Funds

NSPA set aside $20,000 of its surplus funds in for Strategic Initiatives in future years.
None of the Strategic Initiative Fund was used in 2016. An additional $10,000 was added
to the Strategic Initiatives Fund at the end of the year. This $10,000 has been taken from
our surplus. This Special fund of $30,000 will cover the two projects planned for 2017.

Respectfully submitted

Moire McLellan
NSPA Treasurer

Catherine Crocker
NSPA President
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NSPA Volunteers
Thanks are extended to the Board, Committee and District volunteers who contributed their time and
energies to bring value to NSPA members.
Board of Directors
Executive
Catherine Crocker, President
Alison McDonald, Past-President
Andrea Goldstein- Secretary
Moire McLellan- Treasurer

Directors
Crystal Cameron
Piaf Des Rosiers – appointed in 2016
Mitchell Squarey
Nancy Walker- appointed in 2016
Colin Wiseman
Kyleigh Woods
Daniel Muise- 2nd yr Dal rep
Luke Dillman- 1st yr Dal rep

Awards Committee
Kyleigh Woods- Chair
Erinn Davidson
Sarah Gaudry
Kate Grosweiner

Carolyn King
Nancy Walker
Barbara Morrison

Professional Development
Crystal Cameron- Chair

Gail Creaser
Lisa Croft
Carolyn Judd

Barbara Kelly

Andrea McAllister
Alison McDonald
Agnes Madsen
Paulette McKenna

Public Relations
Alison McDonald- Chair
Daphne London
Rob MacDonald
Ainsley Mullin

Heather Pothier
Jessica Roy
Mitchell Squarey
Doug Vincent

Annapolis Valley District
Agnes Madsen- President
Katie Myatt
North Central District
Crystal Cameron- President
Michelle Colton
Tracy Davison

Eve MacDonald-Gill
Ainsley Mullin
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facebook.com/NSPhysioAssoc

twitter.com/#!/NSPhysio

Nova Scotia Physiotherapy Association
PO Box 33013 Quinpool Center, Halifax, NS B3L 4T6
info@physiotherapyns.ca
902-409-2619
www.physiotherapyns.ca

