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Report from the President and Executive Director

On behalf of the Board of Directors, we are very pleased to present the 2017
Annual Report to members of the Nova Scotia Physiotherapy Association (NSPA). We
thank you for taking the time to read this report. We dearly value the support, feedback
and thoughts of every single one of our members.
We are happy to announce that for the third consecutive year, the NSPA
renewed our contract with Patricia Connors as Executive Director! Patricia is such an
asset to the NSPA. She outperforms all expectations, is a joy to work with and is
committed to making a difference for the physiotherapy profession. With Patricia’s
guidance, we moved to a consent agenda meeting format this year, which has improved
our meeting efficiency and has increased our capacity to tackle longer discussions and
decisions with full board input. We are also thrilled to announce that we know have an
administrative assistant, Candice Brewer! Candice has been hired to perform
approximately 20 hours of NSPA work per month, and this has been making a huge
difference to the quantity and quality of work that we are able to accomplish. She has a
wealth of knowledge, having worked at the Nova Scotia Rehabilitation Centre for
numerous years. Her work is phenomenal. As you can tell, we are very proud of our
NSPA staff and are grateful for all their hard work!
Catherine Crocker and Alison McDonald fulfilled many of the tasks associated
with the role as President in 2017. Catherine and Alison are thanked wholeheartedly for
their time and dedication to the profession. The NSPA’s accomplishments would not
have been possible without their efforts and mentorship. We would also like to thank
Dalhousie University’s School of Physiotherapy for their partnership with us for the
second consecutive year in co-hosting our AGM and Professional Development sessions.
This is the fourth year of the NSPA’s 2014-2018 Strategic Plan. This plan was built
around 4 strategic priorities: member recruitment, engagement and retention; public
awareness; government relations and advocacy; and education and research support.
Since this was the final year of this strategic plan, we spent a great deal of time
reflecting upon our successes and challenges throughout this period. We applied our
reflection findings to the development of our new strategic plan, which will run from
2018-2023. This process began in May 2016, when we hosted one of CPA’s Strategic
Planning Roundtable Sessions, which influenced the Association’s strategic direction. In
July 2016, Patricia and I travelled to Toronto to participate in the development of the
Canadian Physiotherapy Association’s new strategic plan, including update of the
mission and vision. We then held our own NSPA-specific strategic planning session in
December of 2017. Through that work, we aligned our strategic plan with the national
plan, in order to make use of shared resources and efforts, since we know that a
National voice tends to be louder and more effective in making change in many areas.
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The four strategic priorities we will pursue from 2018-2023 include: (1) Access: ensure
equitable access to physiotherapy, (2) Capacity: enhance the organizational value and
capacity, (3) Excellence: champion excellence, innovations and professionalism in
physiotherapy and (4) Value: promote the value of physiotherapy to the public and
stakeholders. The following overview of our 2017 accomplishments has been presented
as per the 2014-2018 strategic priorities outlined above.
Mission: The mission of the Nova Scotia Physiotherapy Association is to support its
members and advance the profession of physiotherapy in order to improve the health
and wellness of Nova Scotians.
Vision: Physiotherapy in Nova Scotia is an essential partner for optimizing health.
Member recruitment, engagement and retention: In 2017, the NSPA saw an
increase of 4 members. This represents close to a 70% market share of all
physiotherapist registered within the province.
We continue to work actively with our student members. Our student
engagement activities have included a student welcome event at Dalhousie University
(we were excited this year to have the Dal Grad class of 1967 in attendance, advocating
for the importance of being a member of the association), research day sponsorship and
provision of education sessions such as a contract negotiation one this year for 2nd year
students. Patricia and Andrea spoke to the Class of 2019 in November regarding "The
Collaborative Relationship between PT's and PTA's”. The tradition of providing
graduating students with an NSPA portfolio officially began on May 31, 2017! We were
honoured to be able to welcome graduates to the profession in this way, and feedback
from graduates was indicative of high appreciation for this form of gift.
In 2017 we continued to communicate with members on a quarterly basis via eblasts. These e-blasts detail NSPA activities and solicit feedback and ideas for future
activities. There were separate e-blasts for classified ads and courses. We took time in
2017 to plan for a transition to more regular, committee-based feedback, which
commenced in 2018. We were honoured and thankful that the NSCP kindly agreed to
send an e-blast out to their members with our NSPA renewal/recruitment message for
the second year in a row.
We also had the opportunity to meet, engage and hear from members through a
town hall held in Cape Breton this year. We are pleased to announce that at this town
hall, the decision was made that they would officially become a district of the NSPA!
They have created their own social media and will work on local initiatives and issues. In
upcoming years we plan to transition to having town halls on an as-needed basis, to
support local initiatives and concerns as they arise.
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Public Awareness: Our PR Committee worked tirelessly on updating and redesigning our
website, which was officially launched mid-2017! The website is spectacular and will
positively impact future marketing and advocacy campaigns. During the process of
website redesign, we had wonderful stock photographs taken. You may have seen these
already on our website and social media platforms!
The PR committee has also continued to be very active on social media, with
introduction of an NSPA instagram account this year and availability of account
“takeovers” for interested members to reach our followers! We have continued our
sponsorship and attendance at stakeholder events for Sport Nova Scotia and Run Nova
Scotia. We were honoured to have Dalhousie University 1st and 2nd year students
represent the NSPA at Sport Nova Scotia’s Corporate Games in 2017!
Government Relations and Advocacy: Our newly formed advocacy committee had an
incredibly successful year. They worked with Clare O’Connor from Full Picture Public
Affairs on execution of our association’s strategic priorities in advocacy and government
relations.
Some exciting 2017 accomplishments are detailed below. We wrote and had 3
opinion editorials published this year. Two PC caucus meetings were attended to discuss
the role of physiotherapy in team-based care (in follow-up to provincial election
questionnaires). We are incredibly fortunate to currently have two physiotherapists who
are serving as MLAs. In early 2017 we sent an opioid crisis letter to Health Ministers
across Canada, signed by all provincial branch presidents and the president of CPA.
Patricia and I also had the honour of meeting with the Honourable Randy Delorey
(Minister of Health and Wellness) to discuss several ways in which physiotherapy can
play a role to improve healthcare in Nova Scotia. We joined the NS coalition for small
business tax fairness, joining the voices of numerous other organizations in NS in
sending letters to government officials outlining concerns relating to proposed tax
changes, and how these changes could negatively impact our members. Two leave
behind documents were created for use in advocacy settings. One document outlined
NS-specific physiotherapy information (providing comparison to national statistics). The
other document used recent, high-quality research to outline the role and benefits of
physiotherapy in collaborative settings. Preparation was initiated in late 2017 for a
meeting regarding the role of Advanced Practice PT with the Nova Scotia Health
Authority and Dalhousie University.
Education and Research Support: Our Professional Development Committee has
continued to successfully offer courses of high interest to members. Reduction in cost is
offered to NSPA members. We hosted numerous courses this year, including: APTEI
shoulder and elbow, wrist and hand courses, as well as vestibular rehabilitation courses.
We hosted 4 webinars as part of the NSPA Webinar Series which are now available on
the members’ only section of the website. These webinars included: “An Introduction to
Sport Physiotherapy”, “Weight Bias” and “Pelvic Health Part 1 and 2”. Our Professional
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Development Committee continues to work hard and plans to offer more educational
opportunities in the coming months. Please visit the NSPA website for a list of all the
upcoming courses being offered.
We continue to strive to support and promote the physiotherapy profession in
leading innovative research. This past year we sponsored Physio Moves Canada and
Crossroads Interprofessional Health Research Conference. We also provided extensive
feedback about a research article that presented NS-specific PT data.
We are pleased to announce that a Recent Graduate Prize and an Award of
Excellence were given to deserving NSPA members in 2017. The awards committee
continues to send nominations when appropriate to the CPA awards committee,
although fewer of these awards were available this year due to the fact that there was
no congress this year.
In this report you will find highlights from NSPA’s Committees and Districts.
These reports will further demonstrate our progress on the priorities that had been
outlined in our 2014-2018 strategic Plan. The activities outlined in these reports reflect
the work of dozens of volunteers who spend significant personal time dedicated to
advancing Association goals on behalf of all members and the profession at large. We
are grateful for their work and thank them dearly for their commitment.
Thank you to each and every member for your support. We welcome your feedback on
any of the initiatives outlined in this report, and your suggestions for future priorities.
We look forward to hearing from you and working with you as we move ahead with the
NSPA’s new Strategic Plan.
Respectfully submitted by:
Piaf Des Rosiers
NSPA President

Patricia Connors
NSPA Executive Director
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Nova Scotia Physiotherapy Association
Final Report Card for 2014-2018 Strategic Plan

Stratigic Goal 1

Status

Progress

Member recruitment, engagement and retention
▪
▪
▪
▪

5% increase in total membership
2% membership increase in public practice physiotherapy and PTAs
10% increase in member satisfaction (measured by satisfaction survey)
2% decrease in lapsed membership (collaboration with CPA)

Increase membership, with an
emphasis on the recruitment
of public practice
physiotherapists and
physiotherapy assistants.

NSPA membership (minus students)
▪
January 2014 N= 506
▪
January 2015 N= 528
▪
January 2016 N= 525
▪
January 2017 N= 530
▪
January 2018 N= 534
Increase of 5.5% since 2014
▪
▪

Directly engage students and
new graduates in innovative
ways.

▪
▪
▪
▪
▪

Goal Achieved

Sponsored the “Welcome and Welcome Back” Pizza Party for new
and returning students, organized by Dalhousie School of
Physiotherapy.
Presentation to Dalhousie University School of Physiotherapy 1st
year class on the importance of belonging to their professional
association.
Welcome to the Profession remarks at Dal Student Research Day and
presentation of NSPA branded Grad portfolios. Lunch - sponsored by
NSPA.
Donna Myers Award. This award is given annually to a physiotherapy
student who is committed to learning, professionalism and
enthusiasm for the profession of physiotherapy.
Sponsor - Dalhousie School of Physiotherapy year book.
NSPA Recent Graduate Prize– awarded to Jessica Roy.
Attended Eastern College and spoke to the PTA students regarding
the importance and value in becoming a member of the professional
association.

Goal not achieved

Goal in progress
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Provide ways and means to
foster collaboration between
members and healthcare
professionals.

▪

▪

▪
▪

Continue to provide exciting
volunteer opportunities to
engage members in the NSPA.

▪

▪

Goal Achieved

An NSPA board member was invited to sit on the planning committee
of the Collaborative Care Conference Series (C3 Series for short). This
conference series prides itself on promoting health professional
collaboration through education.
The NSPA Executive Director sits on the Professional Advisory
Committees of both the Eastern College and NSCC OTA/PTA
programs.
Full complement of 12 directors on the Board of Directors in 2017.
Four standing committees are active with over 20 volunteers from
across the province as committee members.
One Town Hall meeting was held in 2017 in Cape Breton with the
goal of seeking interest in CB re-starting a district and to try to help
members feel more engaged.
The NSPA PR committee provided volunteer opportunities for
members to be models in our stock photos shoot. You can see many
of your fellow PTs on our website and on social media.

Goal not achieved

Goal in progress
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Stratigic Goal 2

Status

2016 Progress

Public Awareness
▪
▪
▪
▪

5% increase in Find-a-Physio website use
20% Increase in website log-ins
10% increase in revisits to website
10% increase in traffic to website from social media

Educate Nova Scotians on the
broad scope of physiotherapy
practice and specialties to
enhance their health and
wellbeing.

Create a social awareness
campaign including the
development of a new general
public micro-website.

▪
▪
▪
▪
▪

▪
▪
▪
▪

▪
Expand use of social media increased presence on Face
book and Twitter.

Goal Achieved

▪
▪

"The Climb" - TV advertisement - Aired on CTV in spring of 2017.
Organized “Ask the Experts” radio interview show on News 95-7
Run NS Sponsorship.
Sport NS Sponsorship - NSPA receives substantial coverage in print,
TV and event ads/logo placement.
Submitted 3 opinion editorials in 2017 to all provincial media outlets
across NS.

A brand new NSPA website was launched in 2017!
This website provides a more user-friendly experience.
Increased ability to monitor website activity and cater to the needs of
our users.
Upgrade of the Find-a-PT database to allow for our stakeholders and
other health professions to be able to find a PT in NS that suits their
needs, quickly and efficiently.
The NSPA is very active on Twitter and Facebook, promoting
physiotherapy in NS.
NSPA now has 706 Twitter followers (compared to 228 in 2014), with
2,560 tweets to date.
NSPA has 874 "likes" on Facebook (compared with 589 in 2014)

Goal not achieved

Goal in progress
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Stratigic Goal 3

Status

2016 Progress

Government Relations and Advocacy: Develop an Advocacy Plan

An advocacy plan was developed in 2016. This plan included goals
and objectives, a timeline for implementation, confirmation of
primary and secondary audiences related to the goals, key
messages, 17 strategies, and recommendations for basic
evaluation of the plan.
A full report of Advocacy efforts in 2017 can be found under the
advocacy tab of the NSPA website. Please have a look!

▪

Develop an Advocacy Plan.
▪

▪
Actively engage and influence
government and
stakeholders by participating
in public consultations,
committees and working
groups.

▪

▪
▪

Goal Achieved

Contributed to and signed a joint letter from all CPA branch
presidents/CPA President to Canadian Health Ministers in response
to the Opioids Crisis.
Collaborated on a Joint letter from the Dentistry, Pharmacy and
Physiotherapy Associations in NS to our Health Minister on the
negative impact taxation on employee health benefits would have on
Nova Scotians.
Contributed to the review of the Palliative Care Competencies for PTs
(NSHA).
Contributed to the review of a research article by Exercise is
Medicine.

Goal not achieved

Goal in progress
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▪

A generic Power Point presentation was developed. The goal for
this presentation was that members could take advantage of
potential speaking opportunities within their regions that could
help raise awareness about the role and value of physiotherapy in
team-based care.

▪

Met with Health Minister Randy Delorey, NSHA Director of Primary
Health Teams Graeme Kohler, PC Health and Wellness Critic Elizabeth
Smith-McCrossin and MLAs Barbara Adams and Eddie Orrell on the
topic of PTs role on collaborative care teams.

Prepare and distribute NSPA
Advocacy Tool Kit ready for all
members.

Created 2 NS specific resource documents:
Educate decision makers
through the promotion of the
Valuing Physiotherapy
documents and discussions.

Goal Achieved

▪

“Physiotherapy in Nova Scotia.” This document covers issues related to
supply and demand as well as access. It was informed by the
Conference Board of Canada’s National Profile of Physiotherapy but
customized to Nova Scotia.

▪

“Physiotherapy: A Crucial Part of Team-Based Health Care.” This
document outlines the valuable role played by physiotherapists in
delivering comprehensive services and reducing the stress on the
system. It was created to mirror the language used to describe the
health-based priorities of the current provincial government. High
quality, recent research was used in the creation of this document.

Goal not achieved

Goal in progress
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Stratigic Goal 4

Status

2016 Progress

Educational and Research Support

▪
Provide professional
development opportunities to
improve physiotherapists'
clinical skills and promote
specialization

▪

▪
▪

▪
▪

Support and promote clinical
research

▪

Collaborate and support
district professional
development courses and
programs.
Create a centralized
professional development
calendar displaying courses
hosted by the NSPA and
districts.

Goal Achieved

▪
▪

▪

Over 35 professional development opportunities for NSPA members
were posted on the NSPA website in 2017.
NSPA hosted 2 successful courses: 1. Bahram Jam: Elbow Wrist and
Hand, Shoulder Complex. Darryl Yardley: Fix your Patient
Engagement and Drive your Health Business.
Professional development sessions were held in conjunction with the
2017 AGM; Wound Management, Law Talk and Your Dizzy Patient.
NSPA Webinar Series 2017…Weight Bias, Pelvic Health and Sport
Physiotherapy. Copies of these webinars are on the NSPA website.
Sponsored and Attended the Dalhousie 16th Annual Crossroads
Interdisciplinary Health Research Conference.
Sponsored Physio Moves Canada by PTs Dave and Amanda Walton.
The outputs of this project will be in the form of research
publications as well as a documentary-style video that showcases
Canadians who, with the help of their physiotherapist, have
overcome challenges with mobility.
The NSPA continues to offer and promote the research bursary to
our membership.
We are excited to welcome the Cape Breton District and add them to
our family of districts we support.
The NSPA has committed to allocate financial resources to Districts
for professional development opportunities.
The courses tab of the NSPA website provides a listing of all courses
hosted by the NSPA and our districts. Along with other local courses
the NSPA/District hosted course listings are also sent out to our
membership in the form of an e-blast every 4-6 weeks.

Goal not achieved

Goal in progress
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NSPA Advocacy Committee Report
Review of 2017 and Future Plans

Review of 2017
Clare O’Connor, owner of Full Picture Public Affairs, was hired in 2017 for a nine-month
period to enhance our advocacy capacity and support progress.
Several key outcomes are the result of the NSPA’s advocacy momentum. These
outcomes fell within the main areas of the NSPA 2014-2018 Strategic Plan - member
recruitment, engagement and retention activities; public awareness activities;
government relations and advocacy activities; and education and research support
activities. For the sake of this report, however, these outcomes will be discussed
individually as there is significant crossover within the areas of the strategic plan when
looking at each outcome and activity of the advocacy committee. At a high level, those
outcomes include the following:






Provincial election questionnaire development and results distribution
Customized material developed regarding physiotherapy in Nova Scotia
Strengthened relationships with key audiences
Improved access to advocacy material on the website
Promotion of issues significant to the NSPA via opinion editorials

Provincial election questionnaire development and results distribution


In May of 2017, a questionnaire was developed to seek detailed responses from
the Liberals, the Progressive Conservatives and the New Democratic Party
regarding issues of relevance to the NSPA and its members. The questions asked
were aligned with the NSPA’s advocacy priorities. There was also alignment with
current events at a national level, such as the opioid crisis, having considerable
relevance to the Canadian Physiotherapy Association’s advocacy efforts.



Each party returned detailed responses to the NSPA. Those responses were
collated and distributed to the membership and placed on the website for public
viewing. The responses were then used to develop correspondence with all three
political parties resulting in a customized request for a face-to-face meeting.
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Meetings were granted and held with three MLAs from the Progressive
Conservative Party (PC) and with the Minister of Health and Wellness. At each
meeting, material regarding the NSPA was presented and the advocacy goals
discussed. The NSPA made specific requests for support involving its advocacy
goals.



Each meeting resulted in new ideas that the advocacy committee then acted
upon. For example, relevant and evidence-based one-page overviews were
developed in response to questions from the PC MLAs. The one-pagers were
customized material that addressed the state of physiotherapy in Nova Scotia.
More information on these documents is noted below.



The primary outcome from the meeting with the Minister of Health and
Wellness was for the NSPA to implement a specific action item from its advocacy
plan, which was to build relationships and identify areas for partnership with
Doctors Nova Scotia. This was noted, by the Minister, as being especially
significant for the purposes of achieving a bigger, more sustained role for
physiotherapists in collaborative care clinics.



Information promoting the NSPA and physiotherapy was also created for the
purposes of its use in the Nova Scotia Legislative Assembly.

Development of requested material


Information that is brief, evidenced-based, and clearly connected to the NSPA
advocacy goals are a vital advocacy tool. Making that information available for
key audiences and leaving it behind after a meeting enables messages to
continue to be accessible. Packages of information were developed for each of
the meetings referenced above. However, based on the outcome of those
meetings, additional material was developed by the advocacy committee.
Specifically, that material included:
o “Physiotherapy in Nova Scotia.” This document covers issues related to
supply and demand as well as access. It was informed by the Conference
Board of Canada’s National Profile of Physiotherapy but customized to Nova
Scotia.
o “Physiotherapy: A Crucial Part of Team-Based Health Care.” This document
outlines the valuable role played by physiotherapists in delivering
comprehensive services and reducing the stress on the system. It was
created to mirror the language used to describe the health-based priorities
of the current provincial government.
o Research was also conducted by the advocacy committee to ascertain the
number of collaborative care clinics in Nova Scotia currently using the
services of a physiotherapist. The purpose was to demonstrate the need for
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greater inclusion and to inform the development of an opinion editorial
slated for distribution in 2018.

Strengthened Relationships With Key Audiences


The NSPA has established solid relationships with multiple groups, organizations
and government departments. A desired advocacy outcome for 2017 was the
strengthening of those relationships, especially with those at a political level and
those closely connected to policy issues. This outcome was largely made possible
by the members of the advocacy committee being available for meetings to
discuss the NSPA and its advocacy goals as well as their commitment to
preparing for each meeting. Examples of opportunities that became available
and that were acted upon to strengthen relationships include:
o A meeting held at the Department of Health and Wellness (DHW) to
watch a webinar focusing on the demand for physiotherapy services in
Nova Scotia. This resulted in a discussion between an advocacy
committee member and representatives of DHW regarding the
importance of physiotherapists (PTs) in collaborative care clinics and in
working to an optimized scope of practice. The meeting concluded with
DHW requesting that the NSPA remain a resource regarding a strategy for
PT human resources.
o A meeting was also held with Alice Aiken, Dalhousie University’s Vice
President of Research. The outcome of that meeting was a change in
direction regarding an opinion editorial planned for distribution in
October. The role of PTs in reducing the need for opioid prescriptions was
selected as the topic due to its relevance at that point in time and its
overall significance as an issue. The opinion piece entitled: “PTs: An
effective and non-addictive prescription” ran in the Chronicle Herald and
was widely shared on social media. In the meeting with the Minister of
Health and Wellness, this piece was referenced positively by the Minister.
The meeting with Alice Aiken also supported efforts for ensuring that the
material developed regarding the state of physiotherapy in Nova Scotia
utilized the same language as the current government’s stated priorities.
o Strengthening relationships at a political level was also a key outcome of
2017. This was accomplished through the preparation, meeting time, and
follow up of the meetings with the Minister of Health and Wellness and
the three PC MLAs.

Improved access to advocacy material on the website
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The NSPA website was redeveloped and launched in 2017. This change has
allowed for the organization to promote its advocacy efforts, its opinion pieces
and to identify a contact for media inquiries. These are significant steps and
demonstrate a renewed level of operational sophistication. They provide ease of
access to relevant and timely opinion pieces and show the commitment of the
NSPA to advocating on behalf of its members. It also offers media information
about PTs and a person to speak with regarding questions and story ideas they
may have.
Another advocacy initiative was to review the current Twitter account of the
NSPA. This was completed and short-term results included acquiring a few key
followers.

Promotion of issues significant to the NSPA via opinion editorials






The NSPA recognized the value of making a significant effort to ensure its voice
was consistently heard in the public realm on matters that were both timely and
connected to its advocacy goals. As a result, three opinion pieces were
developed and distributed to all provincial media and via social media.
o “Resolving to Move More and Move Better” (January 2017)
o “Concussion Management: The First and Vital Step” (July 2017)
 Due to the relevance and complexity of this issue a Frequently
Asked Questions document was developed in support of aiding
greater understanding of how PTs support concussion
management.
o “Physiotherapy: An Effective and Non-Addictive Prescription” (October
2017)
Overall, the opinion pieces were well received and, depending on the piece,
resulted in media attention via use in print as well as television. Another
important outcome of these pieces was through social media sharing and the
demonstration that the NSPA is actively expressing its expertise.
Another opinion piece is planned for distribution in early 2018.

Plans for 2018
In 2018 the NSPA will release our new strategic plan for 2018-2023. Some highlighted
areas of this plan that will have time dedicated from the advocacy committee include:
Strategic Priority: Access
Goal A-1: Promote and Facilitate access to Physiotherapy Services
 Objective: Lobby insurance companies for direct access
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Strategic Priority: Value
Goal V-2: Deliver high impact advocacy and lobbying on behalf of members
 Objective: Increase the number of PTs in collaborate health clinics in NS
Recently, the NSPA advocacy committee has been making exciting headway with these
goals. We have met with Graeme Kohler (Director, Primary Health Care in the Central
Zone of the NSHA), have discussed direct access advocacy strategies with CPA, and are
in the early stages of developing an advocacy tool kit to empower members to take a
role in advocating for physiotherapy across Nova Scotia.

Committee Chair: Stephen Richey
Members: Piaf Des Rosiers, Agnes Madsen, Liam McCormick, Alison McDonald
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NSPA Awards Committee Annual Report 2017

For the Period of January to December 2017
The Awards Committee has monitored a few changes over the past year with changes to the
national awards program, but has continued to meet 3-4 times annually either by
teleconference or in person. There are multiple email discussions that occur as well. Our
mission is to continue to provide support to members that wish to put forth nominations for
national awards (when they are being held) and to award the NSPA awards.
Our membership has evolved only slightly this year with one of our members stepping down.
We now have a compliment of 6 members and would happily invite more members if
interested.
The website and e-blasts continue to be updated with names of award recipients and
encouraging members to apply and nominate their peers for NSPA and CPA awards.
NSPA Award Winners for 2017 were as follows:
Award of Excellence: Tracy Davison
New Grad Prize: Jessica Roy

Unfortunately, CPA did not have any awards available in 2017, so the committee was unable to
put any nominations forward. Names for the winners of the Awards given out in early 2018 will
be discussed at the AGM in May, 2018.
Respectfully Submitted:
Award Committee Members:
Kyleigh Woods
Carolyn King
Nancy Walker
Sarah Gaudry
Barbara Morrison
Erinn Davidson
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NSPA Professional Development Committee Annual Report:
May 2018

Member recruitment, engagement and retention:


The committee strives to provide educational opportunities in response to feedback
from membership. A survey was done at the AGM in 2017 and feedback received at this
time was used to guide choices for courses and webinars over the past year.



Assistance was given to members in Cape Breton area to organize a course in the local
area in hopes of reviving this district.

Education and research support activities:


The committee put together professional development sessions for the AGM in May,
including an introduction to K-tape and anatomy review and a leadership panel with 6
guest speakers.



The committee liaised with groups like the Acupuncture Foundation of Canada to
ensure acupuncture courses that were requested by members are planned for 2018.
We also connected the instructors from GLA:D Canada with the education department
at the QEII so that this course could be offered in April, 2018, in the Halifax area. We
provided assistance to the organizers of the C3 Series conference on headaches, with
physiotherapy related information to promote this interdisciplinary conference. The
course was in the Halifax on April 21st, 2018.



2 vestibular rehabilitation courses were held with instructor Bernard Tonks in Truro in
Oct, 2017. There were 32 physiotherapists who attended the introductory course and
~40 for the advanced one-day course. This was a very evidence-based course with great
handouts which included a flash drive to allow the participants to give professional
looking handouts to their clients.



2 one day courses on the shoulder and the elbow/wrist and hand were held in Sydney in
Sept 2017. These were through the Advanced Physiotherapy Educational Institute.
Barham Jam was the instructor and again there was a great turnout with over 30
physiotherapists registered each day.



A webinar titled “An Introduction to Sport Physiotherapy” presented by Mitchell and
Julie Squarey was held in Nov, 2017. The committee and the board has decided not to
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pursue webinars over the next year due to limited registrants. Over the next year we
will focus on other educational opportunities.


Shirley Sahrmann has been booked for Oct 27/28, 2018 to deliver an introductory
course on Movement System Impairments at the Royal theatre, Infirmary site of the
QEII. This course is listed on the website and registration is opened.



Plans are being made to try a ½ day educational seminars with 2-3 presenters in the fall.
The idea will be to provide members with an educational opportunity that they can
combine with Christmas shopping in Halifax in the afternoon.

Respectfully Submitted by: Crystal Cameron, chair
Committee Members: Gail Creaser, Carolyn Judd, Barbara Kelly, Agnes Madsen, Paulette
McKenna, Janice Webber
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Public Relations Committee
NSPA AGM Report 2018
Hello from PR!
Your PR Committee has been energetically pursuing projects that further the organizational
goals of the NSPA, especially the strategic goals of public awareness and member engagement.
We are working hard to promote physiotherapy to the public and to improve the NSPA’s value
to you, our members.
Thank You
We’d like to take this opportunity to thank Heather Pothier for all the great work she’s done for
the Committee. As Heather steps away, we’ve had two new members join our ranks: Steve
Richey and Luke Dillman. Steve brings a wealth of private practice experience while Luke brings
insights into the current student experience.
PUBLIC AWARENESS ACTIVITIES
Our Big Goal: The Website
The Committee’s major goal of 2017-2018 was to complete a substantial website redesign to
make our public web presence more visually attractive and stylistically current as well as to
streamline our web services in order to make them more user friendly. With the help of Peter
Eastwood of Eastwood Designs, we launched the new website in June 2017 – and we were
under budget! We are very proud of the new site – please explore it: www.physiotherapyns.ca.
Find-A-PT Database
Making it easier for the public to access the physiotherapy services members provide is a key
goal for the committee. To improve access, Jessie and Doug have been working with Peter
Eastwood to make several improvements to our Find-A-Physio database, such as building an
interactive map of Nova Scotia clinics as well as expanding the searchable list of conditions
treated and services provided so that the public can use our database to find a provider
particularly suited to their needs. Our campaign to populate the database more than doubled
the number of clinics using our service.
Our plan for next steps is to promote the service particularly to family physicians and generally
to the public across Nova Scotia. Jessie is designing postcards to mail to physicians and to hand
out at events that will drive people to the website.
Savvy Traditional and Social Media

20

The Committee has been leveraging traditional and social media to increase awareness of
physiotherapy’s value. We have accomplished the following:










The Social Media Team has been diligent in maintaining a steady (but not
overwhelming!) stream of tweets and Facebook posts, gaining followers and likes and
increasing NSPA’s social media presence and reach.
Our TV commercial, The Climb, was aired on CTV throughout May 2017. However, the
committee has decided not to air the commercial this year, opting instead to focus our
limited resources on social media instead of traditional media.
A YouTube video, Choose to Move, courtesy of the BC Physio Association, was launched
on our YouTube channel in May 2017. It is currently featured on the website’s home
page. We encourage you to check it out – it’ll reinvigorate your love of physio!
Once again, we participated in 95.7 FM News Radio’s Ask the Experts segment
throughout May 2017. We were pleased to feature the following PTs: Erinn Davidson on
Vestibular PT, Derek Rutherford on Arthritis, Katherine Harman on Chronic Pain, and
Anne Fenety on Sitting. All audio files are featured on the new website.
On PTA Day, Alison Macdonald sent messages to all NSPA PTA members, in addition to
the NSCC and Eastern College students. Via social media, members were encouraged to
celebrate the PTAs in their work areas.
Francesca Ambrocichuk published an article on physiotherapy’s role in pelvic health in
the July/August edition of doctorsNS magazine.
Steve Richey revived the Association’s Instagram account and opened it up for members
to stage Instagram takeovers. Luke Dillman was the first to create an Instagram “story”
with the account, documenting Dal PT students at Corporate Games. We believe this is a
great way to increase member participation in the activities of the NSPA across the
province.

The NSPA is Getting into the Movie Business!
Our super creative Video Task Force, comprised of Alison McDonald, Steve Richey, and Rob
MacDonald, has been moving and shaking with local filmmaker Colin MacDonald to create a
video promoting our Find-A-Physio service and our website. They have created a script,
gathered PT actors, and shot the film. The video is coming soon to a theatre… well, a YouTube
channel… near you!
Sponsorships
Part of the Committee’s mandate is to increase the visibility of the NSPA as a valued community
partner through strategic relationships with other organizations, projects, and events. The
Committee has renewed its sponsorships with Sport Nova Scotia and Run Nova Scotia. Both
organizations do an excellent of job of promoting the NSPA to their members as they promote
physical activity.

21

MEMBER RECRUITMENT
In September, the Nova Scotia College of Physiotherapists generously sent out our recruitment
email to all practicing PTs in the province. We’d like to think that the eblast inspired current
members to renew and new members to join! However, our ongoing strategy for member
recruitment and retention is to keep finding creative ways to add value to an NSPA membership
– we believe the improved website, the expanded Find-A-Physio service, our social media
presence, and our sponsorships have all increased the value of being a member of the NSPA.
The Future – We Need Your Help
As we engage with the new strategic plan, we are excited to flex our creative muscles in
promoting the value of our organization and our profession. The PR Committee is an energized
and fun group, and we have several very cool projects on the go. But we need your help! Please
consider joining our committee – your passion and creativity will help us evolve and grow the
profession in Nova Scotia
Committee Members 2017-2018
Alison McDonald, Rob MacDonald, Heather Pothier, Daphne London, Steve Richey, Luke
Dillman, Jessie Roy, Doug Vincent
Respectfully submitted,
Jessie Roy and Doug Vincent
Co-Chairs, NSPA PR Committee
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NSPA Student Representatives 2017 Annual Report

Committee members:
• Evan Belyea: First year student representative
• Luke Dillman: Second year student representative
1. Member recruitment, engagement and retention activities:
a. Student representatives initiated a presentation to the first-year class in order to promote
the NSPA, highlight student-specific benefits, and encourage student membership and
involvement.
b. The NSPA student representatives failed to initiate collaboration with the Dalhousie
University student representatives for the National Student Association (NSA) during the
2017 year. During 2018an emphasis should be placed on re-igniting this collaboration to
further promote and facilitate student-led initiatives.
2. Public awareness activities.
a. The NSPA was able to enter a team in this year’s Sport Nova Scotia Corporate Games. The
team consisted of a mix of eight students from the first and second year classes.
b. During the Sport Nova Scotia Corporate Games, the NSPA student team successfully
performed the very first NSPA Instagram Takeover to further promote NSPA during the
event.
3. Education and research support activities.
a. Initiatives specific to first year students:
o Branch President Piaf Des Rosiers provided a welcome to the incoming class and
welcome back to the returning class on behalf of the NSPA Board. She highlighted
the benefits of a professional membership with CPA and the provincial branches.
o Lecture regarding "The Collaborative Relationship between PT's and PTA's”
b. Initiatives specific to second year students:
o Lunch and learn session to provide students with strategies and resources to provide
in-the-moment support to patients/families in emotional distress.
o Course work: peer-instructed sessions relating to benefits of continued CPA/NSPA
membership were again performed this year
c. Research support activities
o The NSPA sponsored Dalhousie’s School of Physiotherapy research day again in
2017! Students from the graduating class provided positive feedback about the
portfolio that was given as a “welcome to the profession” gift. Portfolios had the
NSPA logo on the front and will hopefully encourage graduates to continue on as
members.

Respectfully submitted by:
Luke Dillman & Evan Belyea
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NSPA AGM
Annapolis Valley District Report
May 2018

With respect to the goals and strategic initiatives identified by the NSPA for 2014-2018, here is
what the Annapolis Valley District (AVD) has accomplished in 2017 and what we have planned
for 2018.
Member recruitment, engagement and retention activities.
In June 2017 the Annapolis Valley District provided an education evening with local
physiotherapists providing information on the topics of MLD, vestibular rehab, the pelvic floor
and core training, and Neil Asher Technique for frozen shoulder. The Annapolis Valley District
invited all local physiotherapists to this education evening. This was an opportunity for public
and private practice physiotherapists to network over pizza and cookies provided by the AVD.
We are in the process of planning another pizza education session for this June.
In April we have an upcoming information session provided by a local dietitian. She is part of
the multidiscipline team at the new Valley Metabolic Program in Wolfville, a pilot program
using a low carbohydrate, high fat dietary intervention for patients with Type 2 Diabetes.
Public awareness activities.
No local initiatives with respect to public awareness were pursued.
Education and research support activities.
In June 2017 local members of the NSPA and NSNU organised a “Current Health Care
Challenges” Education Day held at Acadia University. Five multidisciplinary speakers presented
on Chronic Pain and Addictions. The third “Current Health Care Challenges” Education Day is
scheduled for June 2018 and four speakers will address the topic, Diabetes and Its
Complications. Registration will begin soon. The Acadia Education Day is open to all health care
professionals.
A $500 donation was made to the CPA’s PFC fund and a $500 bursary was provided to a
graduating physiotherapy student at Dalhousie University in 2017.
Current executive:
District President – Agnes Madsen
District Secretary – Katie Myatt
District Treasurer – Agnes Madsen
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I would like to acknowledge the Annapolis Valley District members who are engaged in our
district and provincial NSPA activities. Thank you! Local volunteers are represented on the NSPA
Professional Development, Advocacy and Public Relations Committees.
Respectfully submitted by Agnes Madsen
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North Central District Annual Report: May 2018

North central district meets 2-3 times a year.
Member recruitment, engagement and retention: Our main goal in this activity is to provide
local/ economical educational activities for our members as well as keep members informed of
the activities in the NSPA. We want to give our members a value for being members of CPA
that they can see locally. New physiotherapists to our district are encouraged to join CPA for
these local benefits.
Public awareness activities: Members have provided several in-services to the public through
volunteer efforts. Members have volunteered with Special Olympics, the Parkinson’s society,
sporting venues as well as local presentations.
Education and research support activities: Continuing professional development in the local
area is the primary goal of the district. A course on assessment and treatment of the foot and
ankle was organized by the district over the past year. The instructor was Jill Robertson. 12
members attended this course. Members from the Truro area assisted with the organization of
the vestibular courses sponsored by NSPA. Members from the Aberdeen hospital organized a
4-day advanced Lumbo-pelvic course through APTEI with Barham Jam as the instructor.
Planning for a ½ day seminar for the fall of 2018 is currently underway.
Current Executive:
President: Crystal Cameron
Vic president: Vacant
Secretary: Michelle Colton
Treasurer: Tracy Davison
Professional Development: Eve MacDonald-Gill and Jeanette Lupien
Respectfully Submitted, Crystal Cameron, President, NC NSPA
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NSPA 2017 Financial Report
For the financial period ending December 31, 2017

In keeping with the Nova Scotia Physiotherapy Association’s Bylaws and Policies
pertaining to fiscal accountability and transparency, an Audit of Accounts was
performed by Michael Canavan CPA in March 2018.
The reviewed financial statements prepared by Mr. Canavan appear on the following
pages.
NSPA Finance Committee Explanatory Notes:
Income Statement
Revenue
In 2017 approximately 89.9% NSPA’s revenue consisted of membership dues. This
number is up by 7.4% from last year. Advertising generated approximately 7.4% of the
Association’s revenue. Professional Development generated approximately 1.7%.
Interest and miscellaneous income made up the remainder of revenue for 2017, at just
less than 1%.
Expenses

Percent of Expenses

Banking, Insurance and Legal
Meetings & Stakeholder Relations
Member Recruitment & Retention
Office & Staffing
Public Relations, Advocacy and Marketing
Total

2.8%
14.3%
7%
44.5%
31.4%
100%

Balance Sheet
Net Surplus/Loss
The NSPA had a net income (loss) of $1,369 in 2017, total assets of $182,477 and an
accumulated unrestricted surplus at end of year of $75,205. Total assets are down
$12,001 from the end of last year. The $12,001 reduction in total assets is due to
expenditure from the Special Purpose fund of $9,600 for a website redesign and a
reduction in current liabilities of $3,770 in 2017.
Of the $187,477 of total assets: $20,400 has been identified as a special fund for
strategic initiatives, $25,000 has been set aside as a sinking fund, and $75,205 is
accumulated unrestricted surplus.
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The surplus is large and the board is planning to use membership feedback to determine
strategic initiatives to be implemented in 2019 that will allow for allocation of funds
from the accumulated surplus. This will provide enhanced opportunities and services for
members.
Investments
NSPA maintains an interest-bearing Business Savings account.
Special Funds
NSPA continues to set aside and restrict the use of a set amount of surplus funds for the
purpose of funding special Strategic Initiatives in future years. The Special Fund contains
$20,400 in 2018.
Respectfully submitted by:
Piaf Des Rosiers
NSPA President

Patricia Connors
NSPA Executive Director
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Nova Scotia Physiotherapy Association
Comparative Balance Sheet
December 31, 2016 / 2017
2017

2016

CURRENT ASSETS :
Cash and Bank
Accounts Receivable

$182,477

$194,283

$0

$195

$182,477

$194,478

$182,477

$194,478

$7,634

$10,253

$6,516

$5,289

$47,722

$50,100

$61,872

$65,642

$25,000

$25,000

$20,400

$30,000

LONG-TERM ASSETS :
Total Assets

CURRENT LIABILITIES :
Accounts Payable and Accrued Liabilities
HST Payable
Deferred Revenue (note 2)

EQUITY :
Sinking Fund
Special Purpose Funds - Strategic Initiatives
Unrestricted Retained Earnings
- Beginning of year
- Net Income (Loss) for year
- End of year
Total Liabilities and Equity

$73,836

$74,919

$1,369

($1,083)

$75,205

$73,836

$182,477

$194,478
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Nova Scotia Physiotherapy Association
Comparative Statement of Net Income
For 12 Months Ended December 31, 2016 / 2017
2017
REVENUE :
Membership Dues (note 2)
Advertising
Professional Development
Sponsorship
Interest Income
Miscellaneous
Total Revenue
EXPENSES:
Banking, Insurance, and Legal
Meetings and Stakeholder Relations
Member Recruitment and Retention
Office and Staffing
Public Relations and Marketing
Total Expenses
Net Income (Loss)

2016

$91,075

$92,989

$7,530

$6,257

$0

$6,967

$1,742

$5,916

$258

$535

$720

$0

$101,325

$112,664

$2,748

$3,688

$14,342

$15,261

$7,004

$10,084

$44,518

$42,569

$31,344

$42,145

$99,956

$113,747

$1,369

($1,083)
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Nova Scotia Physiotherapy Association
Notes to Financial Statements
December 31, 2017
1. Purpose of the Organization
The Nova Scotia Physiotherapy Association (NSPA) is a provincial organization which serves as the
voice and advocate for physiotherapists (PT), physiotherapy assistants (PTA), and PT/PTA students
across Nova Scotia.
2. Significant Accounting Policies
Deferred Revenue
NSPA records membership dues revenue on an accrual basis so 75% of amounts received for the Oct.
2017 to Sept. 2018 period have been recorded as deferred revenue for 2018.
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NSPA Volunteers
Thanks are extended to the Board, Committee and District volunteers who contributed their time and
energies to bring value to NSPA members.
Board of Directors
Executive
Piaf Des Rosiers, President
Stephen Richey, President- Elect
Andrea Goldstein- Secretary
Moire McLellan- Treasurer

Directors
Crystal Cameron
Doug Vincent
Jessica Roy
Colin Wiseman
Kyleigh Woods
Luke Dillman - 2nd yr Dal rep
Evan Belyea- 1st yr Dal rep

Advocacy Committee
Stephen Richey- Chair
Piaf Des Rosiers
Agnes Madsen

Liam McCormick
Alison McDonald

Awards Committee
Kyleigh Woods- Chair
Erinn Davidson
Sarah Gaudry

Carolyn King
Nancy Walker
Barbara Morrison

Professional Development
Crystal Cameron- Chair

Gail Creaser
Carolyn Judd

Agnes Madsen
Paulette McKenna
Janice Webber

Barbara Kelly
Public Relations
Jessica Roy- Co-Chair
Doug Vincent- Co-Chair
Luke Dillman
Daphne London

Rob MacDonald
Alison McDonald
Heather Pothier
Stephen Richey

Annapolis Valley District
Agnes Madsen- President
Katie Myatt
North Central District
Crystal Cameron- President
Michelle Colton
Tracy Davison
Cape Breton District
Liam McCormick- President
Cherie Clarke

Eve MacDonald-Gill
Jeanette Lupien

Alyssa Flynn
Aly Hubrecht
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Facebook.com/NSphysio

Twitter.com/NSphysio

Instagram.com/NSphysio

Nova Scotia Physiotherapy Association
PO Box 33013 Quinpool Center, Halifax, NS B3L 4T6
info@physiotherapyns.ca
902-409-2619
www.physiotherapyns.ca
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