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On behalf of the Board of Directors, we are very pleased to present the 2019 Annual Report to 
members of the Nova Scotia Physiotherapy Association (NSPA). We thank you for taking the time to read this 
report. We value the support, feedback and thoughts of every single NSPA member. As you read through this 
report, please make note of any questions, ideas or feedback you may have. We would love to hear from you! 

We are happy to announce that for the fifth consecutive year, the NSPA has renewed Patricia Connors’ 
contract as Executive Director. Patricia continues to impress with her ability to manage the affairs of the 
association, while also taking on roles nationally. Her dedication to the association and to improving her own 
skill set through continuing education demonstrates a commitment that has given the NSPA the stability 
required to evolve and grow. Our administrative assistant, Candice Brewer, has also continued to provide the 
NSPA with administrative support. For the last few years, both Patricia and Candice have left an indelible mark 
on the NSPA. Through their leadership and support, the NSPA has become more focused, organized, and 
efficient. They have provided the grounding for the initiatives of the NSPA to be built and without them, we 
would not be able to complete our current initiatives, or those that we hope to achieve in the future.  

We are so thrilled that our 2020 AGM continues to be a part of the NS Physiotherapy Forum. This event 
demonstrates the importance of collaboration between the major physiotherapy components in Nova Scotia – 
the NSPA, the Nova Scotia College of Physiotherapists, and Dalhousie University.  The goal in bringing these 
groups together is, not only, to create less travel for attendees, but to help build the relationship needed 
between promotion, regulation, and education. We hope that our members take the opportunity to attend 
this year’s event, take in some of the amazing speakers and educational opportunities, and, of course, it 
wouldn’t be a Nova Scotian event if there wasn’t a chance to network and be social!  

This year marked the second year of the NSPA’s Strategic Plan, running from 2018-2023. Last year we 
focused on laying the groundwork for our four strategic priorities:  

(1) Access: ensure equitable access to physiotherapy
(2) Capacity: enhance the organizational value and capacity
(3) Excellence: champion excellence, innovations and professionalism in physiotherapy
(4) Value: promote the value of physiotherapy to the public and stakeholders.

This year our goal was to find out exactly what our members feel is important and how they want the 
NSPA to best represent their needs and opinions. We achieved this through a huge Province-wide survey, 
which has provided us with invaluable information and guidance as we continue working on our strategic plan. 
Our progress in each of these priorities will be detailed in the pages that follow.  

The Nova Scotia Physiotherapy Association’s 
Report from the President and Executive Director 

Year of Report: 2019 
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Mission: The mission of the Nova Scotia Physiotherapy Association is to support its members and advance the 
profession of physiotherapy in order to improve the health and wellness of Nova Scotians. 

Shared CPA Mission: As the vital partner for the profession, the Canadian Physiotherapy Association leads, 
advocates, and inspires excellence and innovation to promote health. 

Vision: Physiotherapy in Nova Scotia is an essential partner for optimizing health. 

Strategic Priority: Capacity 
To enhance our collective organizational value and capacity 

The NSPA has begun the process of merging our Professional Development Committee with our 
Awards Committee. This will allow the NSPA to provide more member services beyond awards and 
professional development, in the hopes of providing greater member value.  

The NSPA has signed a new memorandum of agreement with each of the districts within the province. 
The goal will be to better align the goals and financial allocation of the districts with that of the NSPA to 
provide better support and guidance for district activities.  

We continue to engage actively with our student members as we again participated in a welcome 
event for students, and sponsored research day at Dalhousie University. The tradition of providing graduating 
students with a professional portfolio has also continued, in partnership with NBPA, NLPA and PEIPA.  

This year we started the process of reviewing our NSPA Bylaws. We are hoping to make changes to two 
Bylaws this year, and we will then strive to update one Bylaw annually. We also updated our board orientation 
documents this year, and created an orientation PowerPoint to facilitate training of incoming board members.  

As a board we’ve completed our last year having frequent evening meeting times and will move to a 
longer, less frequent weekend meeting time. Our goal for this format is to make travel from outside of Halifax 
easier, ideally encouraging members from outside of Halifax to join our board  

A commitment from the NSPA Board has been to facilitate educational opportunities for Board 
members. This year, at our semi-annual General Meeting, we hosted Ron Robichaud, who provided a 
presentation on effective Board Governance. It was an extremely valuable experience and will help the NSPA 
board be more effective in the future.  

Lastly, the NSPA will introduce our volunteer appreciation night, on Friday evening before the AGM. 
This is an opportunity for all volunteers within the NSPA to gather and be recognized, including outgoing board 
members. This year we’re happy to welcome CPA CEO JP Cody-Cox as our guest.  
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Strategic Priority: Value 
To promote the value of physiotherapy to the public and stakeholders to influence the health system 

NSPA President, Stephen Richey, had a productive meeting with Conservative MLA’s Karla MacFarlane 
and Barbara Adams. Stephen provided both MLA’s with information regarding the role that physiotherapists 
can play to improve the health care system.  

In 2019 the NSPA has continued involvement in the Nova Scotia Physiotherapy Advisory Group 
(NSPAG).  Stephen was the first elected chair of the NSPAG and finished his year long term in September. As 
noted in the NSPAG terms of reference, “The Nova Scotia Physiotherapy Advisory Group (NSPAG), coalition of 
physiotherapy representatives, works to promote the provision of quality physiotherapy services, education 
and research and affect health outcomes of Nova Scotians through communication, collaboration, advocacy 
and leadership on matters of interest affecting physiotherapists and physiotherapy”. The NSPAG has 
representatives from the NSPA, the Nova Scotia College of Physiotherapists, Dalhousie’s School of 
Physiotherapy, the Public Provincial Leadership Rehabilitation Group, Private Practice, and other important 
stakeholders (invited as guests, when applicable).  

The NSPA Executive Director, Patricia Connors, visited with the NSCC OTA-PTA class in late February to 
discuss the value of CPA membership and encourage the students to become involved in the Association to 
champion the change they want to see in their profession.  As a result, many PTA students attended the PT 
Forum and signed up to volunteer on NSPA standing committees.  

Our PR committee volunteers have continued to be very active on social media this year, promoting 
the role of physiotherapy across platforms. We have continued our sponsorship and attendance at 
stakeholder events for Sport Nova Scotia and Run Nova Scotia.  

Strategic Priority: Access 
To help Nova Scotians obtain greater access to physiotherapy 

Our primary advocacy goal for this strategic plan has been to eliminate the need for a Physician’s 
referral to access physiotherapy when using extended health benefits. We have been in contact with the 
President of the Treasury Board and have had very productive meetings with the President of Doctors Nova 
Scotia. We are currently planning our next steps in this process and hope to have further updates throughout 
this year.  

Our President, Stephen Richey, was featured in a CBC article entitled “Long Waits for Publicly Funded 
Physiotherapists ‘disgraceful’ says senior”. In it, Stephen highlighted the role that physiotherapy can play in 
addressing the current health issues faced by Nova Scotians as well as the need to remove the requirement of 
a Physicians Referral for access to Physiotherapy.  

In the summer, the NSPA sent a letter on behalf of the NSPA to the School Sport Review Panel. After 
working with the administrative team for the panel, the letter was sent and reviewed by the chairs of the 
panel. The letter and accompanying documentation highlighted the role that Physiotherapists play in the 
management of concussion and sports-related injury, encouraging the inclusion of physiotherapists in any 
decision-making in regard to sports-related injury.  
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The first meetings of the group on Equity and Inclusion in Physiotherapy have met. Organized by 
President Stephen Richey, a group was assembled with the mandate to ensure the NSPA is properly 
supporting members that identify with equity seeking groups, promote physiotherapy as a safe choice as a 
profession for members of equity seeking groups, and to promote physiotherapy as a safe and effective option 
for treatment for members of equity seeking groups. The Group has met and hopes to have a survey prepared 
for this upcoming year to help identify issues and guide the group’s work in the future.  

On May 4, 2019, an editorial by Stephen was published titled “Physio role can grow”. It was a response 
to an editorial written by Bill Black on promoting the expanded role of other health professions. In the 
editorial, the role that physiotherapists play in other jurisdictions was highlighted, along with the support of 
expanding the role of physiotherapists.  

Strategic Priority: Excellence 
To champion excellence, innovation and professionalism in Physiotherapy 

The NSPA is happy that our social event following the AGM last year was such a success. So much so, 
that we’ve decided to try and make it an annual event! It was a great opportunity for old and new colleagues a 
like to chat and network beyond the AGM setting.  

Our Professional Development Committee has continued to successfully facilitate education for 
members. This year a rebate was offered to NSPA members that attended the Bahram Jam course in the 
Spring, and bursaries were rewarded to members attending the physiotherapy forum in Charlottetown, PEI in 
June.  

As you read through the rest of this report you will find highlights from NSPA’s Committees and 
Districts. These reports will further demonstrate our progress on the priorities that had been outlined in the 
second year of our 2018-2023 strategic Plan. The activities outlined in these reports reflect the work of dozens 
of volunteers who spend significant personal time dedicated to advancing association goals on behalf of all 
members and the profession at large. We thank them tremendously for their work and for their commitment 
to physiotherapy in Nova Scotia. 

We are grateful for the support of each and every NSPA member. We look forward to hearing from you 
and working with you as we move ahead with the third year of NSPA’s 2018-2023 Strategic Plan.  

Lastly, we’d like to extend the sincerest thank you to Piaf Des Rosiers for her tremendous contribution 
to the NSPA. This year Piaf will complete her final term as a board member of the NSPA, including her year 
long term as Past-President of the NSPA. Piaf has provided the NSPA will guidance, organization and 
leadership needed to reach the point we are today and we are all eternally grateful.  

Respectfully submitted by: 

Stephen Richey Patricia Connors 
NSPA President NSPA Executive Director 
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MEMBERSHIP AT A GLANCE 2019

MEMBERSHIP CATEGORIES AREA of PRACTICE

Physiotherapists 77%
Private 65% Public 35%PT Students 20% PTA Students 3% 

MARKET SHARE

542 PT Members

70% 
of Registered PTs in Nova Scotia 

MEMBER VOLUNTEERS

Board of Directors 12
Committee Volunteers 

21 
District Volunteers 

10 
NS Division Volunteers 

19 

MEMBERSHIP SURVEY 2019

Data was collected from 187 of the 699 NSPA members 

26%
Gift Cards 

4 x $100 
1 Grand Prize Winner 

Free NSPA Membership

61% 
12% 

9% 

9% 
9% 

MEMBERSHIP by REGION 

Halifax Regiojnal Municipalit

North Central

South Shore

Cape Breton

Annapolis Valley
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NSPA Advocacy Committee 

Annual Report 2019 

Review of 2019 Priorities  

Strategic Priority: ACCESS 

GOAL: PROMOTE AND FACILITATE ACCESS TO PHYSIOTHERAPY SERVICES 

 Objective 2: Lobby plan administrators/employers to consider removing requirement of physician
referrals for PT services

o Activities
 Collaborate with national on direct access strategies
 Contact plan administrators/employers
 Collaborate with PR Committee to promote role of PT and highlight strain on the system

due to requirement of physician referrals
o Actions

 Jessica, Steve, and Patricia met with Doctors NS to propose the elimination of the
requirement for a physician referral to physiotherapy – this meeting had a successful
outcome

 This task has evolved to require board involvement for further execution. It has been
recommended that the board/NSPA executive be responsible for arranging the next
steps/meetings

 The direct access working group has drafted and mailed letters to the President of the
treasury board and President of the PSAC encouraging their review of their health plans
that can discourage the usage of physiotherapy due to bureaucratic barriers such as
physician referrals. A follow-up letter to the Public Service Alliance in progress.

Strategic Priority: VALUE 

GOAL: PROMOTE THE VALUE OF PHYSIOTHERAPY TO THE PUBLIC AND STAKEHOLDERS TO INFLUENCE THE 

HEALTH SYSTEM 

 Objective 2: Increase the number of PTs in collaborative health clinics in NS
o Activities

 Position paper on collaborative care (benefits of the collaborative care team) on website
– in progress

 Produce and distribute resource documents and advocacy tool kit for members

 The advocacy committee initiated an advocacy toolkit in 2019 with the goal of
utilization by physiotherapists and the general public to advocate/raise
awareness for physiotherapy issues being encountered. The working group has
gathered data from other professional toolkits and has created 4 letter
templates which will be accessible for physiotherapists/the public via the NSPA
website. The working group is in the planning phase of the next components of
this toolkit.
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Looking Forward to 2020 Priorities 

Strategic Priority: VALUE 

GOAL: PROMOTE THE VALUE OF PHYSIOTHERAPY TO THE PUBLIC AND STAKEHOLDERS TO INFLUENCE THE 

HEALTH SYSTEM 

Goal 1: Position physiotherapy in relation to future health trends and population needs 

 Objective 3: Address needs of equity seeking groups to improve access to physiotherapy
o Activities:

 Form working group on equity and inclusion within the advocacy committee
 Identify most significant issues and begin action planning

Goal 2: Deliver high impact advocacy and lobbying on behalf of members 

 Objective 5: Identify new and upcoming issues that require lobbying efforts
o Planning phase for potential initiatives:

 women’s health/perinatal care

 refugee groups

 private/public relationships

Advocacy Committee Members 2019 

Jessica Bergevin, Stephen Richey, Agnes Madsen, Alison MacDonald, David Kachan, Liam McCormick, Sandra 

Curwin, Shannon MacDonald 

Respectfully Submitted, 

Jessica Bergevin, 
Committee Chair 
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       NSPA Awards Committee 

 Annual Report 2019 

In 2019, the Awards Committee was committed to the mission of the NSPA in supporting its members and 

advancing the profession of physiotherapy by recognizing those who have made significant contributions to 

our profession. Given that 2019 was a non-congress year, the CPA’s Awards Program did not run as such some 

of our awards were not applicable this year.    

Our membership has evolved this year most notably with Kyleigh Woods stepping down as chair. Kyleigh’s 

contributions to the awards program should not go unnoticed as over her many years as chair has helped to 

organize the program into what it is today. Kyleigh remains on the committee and has helped me in many 

ways as the new chair and I would personally like to thank her for her help. I would also like to thank, Sarah 

Gaudry and Barbara Morrison, for their contributions to the Awards Program as they have both stepped down 

from the committee earlier this year. We now sit at a compliment of 6 members with the addition of Lauren 

Windsor to the committee last year. 

Also evolving within our committee was the addition of organizing a social event to support our members in 

networking following the Physiotherapy Forum and AGM. The event was well attended last year and we 

received lots of praise for this initiative and hope to continue with these sorts of events in the future.  

The website and e-blasts continue to be updated with names of award recipients and encouraging members 

to apply and nominate their peers for NSPA and CPA awards. 

NSPA Award Winners for 2019 were as follows: 

Award of Excellence: Robert MacDonald 

New Grad Prize: Breagh MacInnis 

 Clinical Research Bursary: Adria Quigley 

 Volunteer Congress Bursary: N/A 

 Student Congress Bursary: N/A 

The Awards Committee would like to extend heartfelt congratulations to all of the recipients listed above. We 

hope to see many more nominations in 2020, reflecting the wonderful work that is going on in Nova Scotia.   

Respectfully Submitted, 

Anthony Bernard 

Committee Chair 

Awards Committee Members: 
Kyleigh Woods 
Erinn Davidson 
Nancy Walker 
Carolyn King  

Lauren Windsor 
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      Professional Development Committee

 Annual Report 2019 

Strategic Priority: Capacity 

Goal: Strengthen the NSPA member value proposition 

 The committee strives to provide educational opportunities in response to feedback from membership.  A
survey was done at the AGM in 2019 and feedback received at that time was used to guide choices over the
past year. This will be repeated at the AGM in March 2020.

 Member-wide survey in September 2019 helped guide planning for professional development in 2019/2020.
Results revealed members wish for the NSPA to host courses, and provide financial aid for such.

 A one-time bursary program was introduced for members to receive financial aid for registration for CPA
Congress 2020, in celebration of the 100th year of CPA. Funds were made possible due to revenue from a
well-attended course in 2018. Competition has closed for the bursary program, and successful recipients
have been notified.

Strategic Priority: Excellence 

Goal: Facilitate continuing professional development for our members 

 The committee brought Dr. Bahram Jam of APTEI to deliver an Advanced Upper Extremity course; Part I
(shoulder complex) in April 2019, and Part II (elbow, wrist, and hand) in October 2019. Financial rebates
were issued to NSPA members who attended.

 The committee partnered with Dalhousie University to host PT Matters event in November 2019. Dr. Mick
Sullivan spoke on the topic of Psychosocial Risk Factors for Delayed Recovery: Implications for Physiothera-
pists. The event was free for NSPA members, and PDF slides from the presentation were archived for mem-
bers on the NSPA website.

 An updated “disclaimer” was created and has been posted to the NSPA website course listings page. The in-
tent is to align with the updated Scope of Practice statement by the NSCP, and to make members aware that
the course listings are not monitored regularly.

 A continuing education event is being planned for post-Forum, March 29, 2020. Dr. Michael Vallis will be
speaking on the topic of Promoting Sustained Health Behaviour Change within Scope of Practice: Opportuni-
ties for Physiotherapists.

The Professional Development Committee welcomes new members in the coming year, as our updated Terms of 
Reference allows a greater number of committee members. We hope to have a strong committee of individuals 
who are motivated to initiate and facilitate delivery of professional development opportunities for the NSPA 
membership. 

Respectfully Submitted, 

Natalie Doucette 
Committee Chair 

Committee Members 2019 
Piaf Des Rosiers, Sarah Farquharson, Sandra Curwin, 
Katerina Miller, Andrea Aucoin, Mirella Veras 
Ortho Division contact: Daniel Muise 
Sport Division contact: Amie Lee 
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Public Relations Committee

 Annual Report 2019 

Hello from your hard working but always smiling PR Committee! 

Unlike the past few years, PR did not have an all-consuming monolithic project in 2019, so we used the 

opportunity to reorganize and streamline how our committee operates. Structurally, we have become a lean 

machine that pursues the strategic objectives of the NSPA, and we are more ready than ever to follow the 

mission and promote the vision of your professional association. That said, we still got a lot of stuff done in 

2019! 

Thank you very much 

Before detailing the committee’s accomplishments, we want to take the time to thank two members who 

stepped away from the committee this year after making numerous valuable contributions. Thank you so 

much Kelley Whitten and Anthony Bernard – you two are awesome and we’ll miss you both! 

A thousand welcomes 

We’ve also had the good fortune of attracting three new members over the past year. Cayley Humphrey 

joined us during last year’s AGM and has been an invaluable contributor. Recently, Jennifer Manzer and Brian 

Tomie have answered the call and will bring their unique creative energies to 2020’s projects. 

GOAL: PROMOTE AND FACILITATE ACCESS TO PHYSIOTHERAPY SERVICES 

Physio Month Multi-Platform Promotional Blitz 

Each year we strengthen our online and social media presence, which we feel is helping guide Nova Scotians 

with relevant health concerns to physiotherapy services. Our goals are to maintain the public’s trust in the PT 

“brand,” educate them in PT’s full scope, and make accessing PT as easy as possible. In May, we mobilized the 

whole team to engage in a coordinated campaign to promote Nova Scotia physiotherapy. We were 

tremendously successful across all platforms in raising PT’s profile online.  

Google Ads 

We ran a targeted campaign throughout May. Our ads appeared in the physio-related search histories of Nova 

Scotians 12,322 times in May – now that’s exposure! We were able to entice 171 clicks that directed searchers 

to our Find-A-Physio page. With 2,619 total page views in 2019, our Find-A-Physio tool really has established 

itself as a key point of access for the public looking for PT services. 
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Website 

Our multi-platform blitz was hugely successful in driving the public to our website and our Find-A-Physio tool. 

During May, hits to Find-A-Physio increased by over 200% compared to the previous month – that represents 

350 extra people searching for NSPA members in May alone. And hits to our “Physio for You” page with 

general information about the diversity of PT services increased by over 30% compared to the previous 

month. Here’s a fun fact: in 2019 our website attracted 41,583 page views! That’s some heavy traffic!! 

Facebook 

Our Facebook posts reached an average of 4,700 people each – and our total likes grew by 7% in May alone. 

We have noticed that these kinds of targeted campaigns help to grow our social media presence significantly; 

we are able to reach more and more people with every post over time. For example, over the past year we 

increased our total followers by 319, and we have elicited 1,350 likes over our account’s history. 

Instagram 

Our Instagram followers increased by 8% in May and each of our posts were seen anywhere from 400-700 

times. Like Facebook, any gains we make in Instagram seem to carry forward, increasing the strength of our 

social media presence and our ability to leverage these platforms to communicate our messages. 

Twitter 

Our increased Twitter activity in May certainly got us noticed. We increased our followers by 10, had our 

Tweets seen 12,800 times (an increase of 150% over the previous month), and enticed 112 people to visit our 

profile (an increase of 19% over the previous month). 

Take Away 

Our ability to employ online and social media PR tools for communicating to the public has improved each 

year. We are well positioned to meet people where they are looking for information about their health issues. 

When people use Google or Facebook to find information, we are there, guiding them to the physio services 

they need.  

Business Cards and Pamphlets 

The PR team designed and created two new print marketing tools. One is the size of a business card and the 

other the size of a traditional pamphlet. These slick-looking materials were distributed at over 20 Run Nova 

Scotia events in 2019. The smaller size makes them more convenient to distribute at events across the 

province. 
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GOAL: POSITION PHYSIOTHERAPY IN RELATION TO FUTURE HEALTH TRENDS AND POPULATION NEEDS 

Another of the committee’s objectives is to highlight the role and value of physiotherapy through social 
media, website content, and stakeholder engagement. We pursued this objective through several activities: 

 The Social Media Team (Daphne, Jessie, Jenn, and Cayley) worked tirelessly to keep a steady (but not
overwhelming) stream of novel and engaging content flowing through all our platforms. Nevertheless,
we’re always look for ways to up our game. So late in 2019, we hired a social media consultant to help
us formulate a much more focused media strategy. Stay tuned: exciting changes are coming to our
social media presence in 2020!!

 As part of our National Physiotherapy Month (NPM) social media campaign, we ran our
“Physiotherapists Do That!” contest, which offered a prize to the public or private physio workplace
that ran the best NPM promotional event. The idea was to further increase member engagement and
social media activity around physiotherapy in Nova Scotia. Although uptake was disappointing, we did
have a few clinics enthusiastically participate.

 The committee organized and promoted a physiotherapy talk at the main branch of the Halifax Public
Library in October. We are grateful to Alissa Decker, who gave an excellent presentation on the NSHA’s
new hip and knee action plan and the important role PTs are playing in streamlining this important
service.

 We continued to sponsor Sport Nova Scotia and Run Nova Scotia in 2019 in order to promote
physiotherapy to the populations those organizations serve.

The Future – It Doesn’t Happen Without You 

There are two things we’re always looking for: great ideas and great people who turn ideas into action. 2020 is 

gearing up to be a really fun year for PR, but we still need more people and ideas to help us achieve our 

strategic goals within our four main areas of focus: Social Media, Marketing, Sponsorships, and Website. Why 

not put your talents and energy to work for your profession? Why not join us? Shoot us an email with your 

ideas anytime: prchair@physiotherapyns.ca. 

PR Committee Members 2019-2020 

Alison McDonald, Rob MacDonald, Daphne London, Jennifer Wade, Cayley Humphrey, Jennifer Manzer, Brian 
Tomie, Jessie Roy, and Doug Vincent 

Respectfully submitted, 

Jessie Roy and Doug Vincent  
Co-Chairs, NSPA PR Committee 
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NSPA Student Representative 

Annual Report 2019 

Strategic Priority: Access 

Goal A-1: Promote and Facilitate access to Physiotherapy Services

 In terms of this priority, as student representatives our main task was to be continuous advocates of
the role of the NSPA in promoting physiotherapy services.

Strategic Priority: Capacity 

Goal C-1: Strengthen the NSPA member value proposition 

 Student representatives stressed/explained why it is important to be valued member of the
association. Students often ask about the NSPA and the role that the NSPA plays in our profession.

Strategic Priority: Excellence 

Goal E-1: Facilitate continuing professional development for our   members 

 As student representatives, we both tried our best to actively promote and advocate the importance of
being part of the NSPA as well as the CPA both as students and as active professionals. For example,
many students did not realize that through their CPA membership they get more access to online
articles for research.

Goal E-2: Build professional pride 

 NSPA student reps were involved in distributing Dalhousie physiotherapy clothing orders to NSPA
members, with the ultimate goal of fundraising for a local charity.

Strategic Priority: Value 

Goal V-2: Deliver high impact advocacy and lobbying on behalf of members 

 We both have been continually promoting the NSPA to both classes via advocating individuals to show
up to networking events and to the research day planned for this semester.

Respectfully Submitted, 

Jason Murphy and Amelie Therrien 
Student Board Representatives 
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Annapolis Valley District Report 

Annual Report 2019 

With respect to the goals and strategic initiatives identified by the NSPA for 2018-2023, here is what the 
Annapolis Valley District has accomplished in 2019 and what we have planned for early 2020. 

CAPACITY:  TO ENHANCE OUR COLLECTIVE ORGANIZATIONAL VALUE AND CAPACITY. 

An information session on Evidence-based Tai Chi for Rehabilitation and Wellness was scheduled for April 
2019. Unfortunately, it had to be cancelled. The third annual Pizza Education Evening in June had local 
speakers Katie Moore PT, Ashley Hancock PT, and Geri Griffin RN providing information on the Bone Fit TM, 
GLA:D TM and FLS (NSHA’s Fracture Liaison Service) programs, respectively. Annapolis Valley District invited all 
local physiotherapists and PT assistants to this education event. This was an opportunity for public and private 
practice physiotherapists and PTAs to network over pizza provided by the AVD. 

Plans are underway for 2020.  In March, physiotherapists Natalie Young and Bobby Russell from the Hip and 
Knee Clinic will provide information on how the arthroplasty program operates in western Nova Scotia. Plans 
are underway for the fourth annual Pizza Education Evening with local speakers providing information on a 
themed topic to be announced in the near future.  

AVD business meetings are scheduled to follow education events. Members are encouraged to attend and 
participate.  

ACCESS:  TO HELP NOVA SCOTIANS OBTAIN GREATER ACCESS TO PHYSIOTHERAPY. 

Many AVD physiotherapy clinics have placed their clinic on the NSPA “Find A Physio” map. 

EXCELLENCE:  TO CHAMPION EXCELLENCE, INNOVATION AND PROFESSIONALISM IN PHYSIOTHERAPY. 

A $500 donation was made to the CPA’s PFC fund and a $500 bursary was provided to a graduating 
physiotherapy student at Dalhousie University in 2019. 

VALUE:  TO PROMOTE THE VALUE OF PHYSIOTHERAPY TO THE PUBLIC AND STAKEHOLDERS TO INFLUENCE 
THE HEALTH SYSTEM. 

Thank you to the Annapolis Valley District members who are engaged in our district and to those members 
who are active in provincial NSPA activities. Local volunteers are represented on the NSPA Advocacy and 
Public Relations Committees. 

Respectfully submitted, 

Agnes Madsen- AVD President 

Current AVD executive:  
Secretary – Katie Moore, Treasurer – Daphne London 

19



Cape Breton District Report 

Annual Report 2019 

The year for Physiotherapy month we organized a hike again in the local area, but at a different location. 
After the hike we hosted our annual meeting to update members on the efforts of the NSPA for the year 
and any other current updates. We had a small crowd of 6 people come out for the hike and to attend the 
meeting. 

Due to scheduling issues we were late organizing a course for our members, but it is underway now. Due 
to the issues with hosting a course the year before we decided to partner with Embodia to offer a series 
of free courses for our members to attempt to address the variety of interest areas as well as overcome 
the issues of travel for many of our members.  

Executive team 

Liam McCormick- President 
Cherie Clarke 
Alyssa Flynn 
Aly Hubrecht 

20



North Central District Report 

Annual Report 2019 

North Central District continues to meet 2-3 times a year. 

ACCESS: As this district covers a rural area, having regular meetings allows physiotherapists to have knowledge 
of each other’s areas of expertise. It also fosters communication between physiotherapists in private and 
public environments, and development of appropriate suggestions for provision of physiotherapy services to 
local citizens.  

CAPACITY: Having an active district in rural areas can greatly enhance membership value for local 
physiotherapists. The local meetings give an opportunity to highlight board activities and determine local 
needs. 

EXCELLENCE: Professional development is a high priority for the North Central District. This year, a day course 
was given by member Phillip Ruiz, on the shoulder joint. He presented on various treatment techniques from 
several different areas of focus. This was a very hands-on course with a lot of practical components. Hosting 
courses locally, at an affordable rate increases participation and improves the knowledge base of local 
physiotherapists.  

VALUE: Local members have been active in several promotional activities this year. This includes volunteering 
for several sports within the district (such as sledge skating) and for events run by organizations such as the 
Special Olympics. Local members have also presented on fall prevention (including adaptations that can be 
made in home environments to improve function and safety), as well as how exercise can benefit persons with 
Parkinson’s disease. Local physiotherapists participated in a teddy bear clinic for children in the area at 
another local hospital, promoting healthy active lifestyle and exercise.  

Respectfully Submitted,  

Crystal Cameron, President, NC NSPA 

Current Executive: 
President: Crystal Cameron 
Vic president: Vacant  
Secretary: Stuart MacNeil  
Treasurer: Tracy Davison 
Education committee: Recently vacant 
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 NS Orthopaedic Section Report

Annual Report 2019

The current NSOS Executive is as follows: Joseph Ghosn-member at large-Social Media; Dawn Hanifen 
as Secretary; Jonathan Paisley as Treasurer; Nathan King as PODCR; Daniel Muise as PODCR; and 
Cynthia Murphy as Chair. We have two student members, Daniel Van der Poel and Melanie Bishop. We 
are currently operating without a Vice Chair and continue to actively recruit for this position. A big 
thanks to Jennifer Wade for her years as PODCR and David Evans for his various roles, most recently as 
treasurer. 

2019 Review: 

We had a successful and active year in 2019. In order to promote manual therapy in Nova Scotia, we 
gave a talk to Dalhousie Physiotherapy students in the winter of 2019 and 2018. Several of them later 
sat and passed the Level 1 in 2019. 

We also ran a Level 2 and Level 3 course, both upper and lower and both in HRM. Participants 
benefited from great student-teacher ratios. We have had increased numbers at our courses in 2019, 
likely as a result of increased frequency of Level 1 exam sittings.  

We ran a Mobilisation with Movement course in February 2020, taught by Jim Millard. Our PODCR 
worked hard to fit people in past even going past the deadline to do so! 

Last year we updated the look of our e-blasts. Members continue to benefit from this more modern 
appearance. 

Joseph Ghosn updated our web site and give it a much more modern appearance and user-friendly 
navigation. It is now much easier to search on Google than when we first got it up and running. We are 
looking forward to linking payments to Paypal this year. 

At our SAGM in November, Michael Sangster, Physiotherapist and Clinical Specialist in Pain Science 
gave our attendees an update on pain science. 

Plans for 2020 

We will host another sitting of Level 1 examination in March and September-stay tuned for exact dates 
and times in our e-blasts.  If you have not yet done your level 1 exam but would like to, this is an 
opportunity to have a location and supervisor booked for you free of charge, and our e-blast will keep 
you apprised of the application deadline as it approaches. Feel free to contact us for further 
information or keep an eye on our e-blasts. 

We will continue to run AIM Courses (formerly Levels Courses) in the coming year, and plan to bring in 
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some short courses as well, exact topics TBD! The short courses are taught by AIM course instructors 
(FCAMPTs) who will break down and explore a particular area in more depth. 

We are looking bringing some special interest courses to Nova Scotia in 2020, and are in discussion 
with a few teachers at this time. Our e-blasts will keep you posted on who we confirm! 

Our AGM is on May 27th at 6:30 PM, with speaker Rhonda Reardon, PT, FCAMPT and Clinic Manager at 
the Dalhousie Physiotherapy Clinic. Her presentation is an update on Cervical spine assessment and 
treatment, best practice guidelines. It will be hosted at the Tap Room on Quinpool Road. We look 
forward to a great turnout! 

Interesting tidbits: 

We continue to post courses on our Facebook page. If you haven't liked our page yet, please do so and 
spread the word! 

We are hoping to move away from cheques to Paypal this year to make payment for courses easier. 
We will keep members posted on this process. 

Thanks for reading and ask us any questions you have, at nsorthosection@gmail.com. Our Chair can 
be contacted at cynthia.murphy@scotiaphysiotherapy.ca.  
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Sport Physiotherapy Canada – NS Section 

Annual Report 2019 

Executive: 

 Chairperson: Meredith Waisman

 Chair elect: Mitchell Squarey

 Events: Tara Correia

 Education: Amie Lee

 Mentorship Program with HNS: Joel Buckler

 Membership Development: Julie Squarey

 Communication and Marketing: Cassy MacGillivary

 Secretary/Treasurer: Danielle McNally

 Student Representatives: Austin Nicol and Tyler Kent

Contact Information 
SPC-NS chairperson can always be reached for any questions, concerns or suggestions at the central email for 
the NS division at: novascotia@sportphysio.ca 

News from National 
SPC-National is continuing to evolve and change, in accordance with the changes occurring at CPA. SPC-
National has now filled the Senior Manager position, previously known as the Director.  There have been 
several section-chair teleconferences in the past year, which have facilitated the growth of national webinars 
and speaker series. The section chairs are also in the process of creating an Evidence-Based Sport Medicine 
Review group, which will be released quarterly. Nationally, a task force continues to work with the Alliance 
and Colleges on the protected title of “Sport Physiotherapist”. 

Continuing education 
We have held 2 Sport First Responders courses this year (one is Sept and Nov) due to the high demand of re-
certs. We will need to likely run 2 courses every 3 years in order to keep up with the proper number of re-certs 
coming through. We are currently planning one Sport First Responder for next Sept / Oct, our yearly course. 
Dalhousie University is also hosting a SFR being held through SPC in May. The plan for 2020 is to bring the 
Exercise Essentials course - Scotty Boutcher, we are still in the beginning stages of planning this and are hoping 
that it might be May. 
SPC-NS continues to have one or two speaker series every year and will continue to host a speaker series and 
webinar annually.  

Communications 
Over the past year we have continued to see a slow but steady increase in followers on Facebook and Twitter. 
We also started a SPC Instagram account in the fall of 2019 which has grown quickly in numbers despite 
limited posts. This year our e-blast percentage of recipients opening emails dropped to ~38% on average from 
~50%. While this is disappointing, it is still better than the comparative industry average of ~20% (according to 
mail chimp). The website has been updated monthly and is currently up to date. Each month we inform 
members who are unable to attend meetings that they can participate in executive meetings by joining via 
Zoom (once they have RSVPed to the SPC NS chair). 
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We will look forward to the SPC student lunch as this tends to be a good event for SPC NS to increase 
following numbers on social media platforms. Other plans for 2020 include more frequent posts on Instagram. 

Interaction with Students 
SPC-NS continues to work closely with the Dalhousie Physiotherapy school and offer opportunities for 
mentorship in event coverage. A pizza lunch is held during Sports Week at Dal every year with a power point 
session regarding SPC, event coverage and the credential program.  

The Student Merit Award was implemented in 2015 and has continued to be successful. The award is granted 
to a second year student interested in, and who have participated in sport coverage. All applicants meeting 
the application criteria receive a free membership to SPC for their first year post graduation.  

The Student Merit Award was implemented in 2015 and has continued to be successful. The award is granted 
to a second year student interested in, and who have participated in sport coverage. All applicants meeting 
the application criteria receive a free membership to SPC for their first year post graduation.  

Mentorship Program 
In 2019 the mentorship program ran a successful spring High Performance camp with Hockey Nova 
Scotia(HNS) with 5 trainers, 3 mentors and a number of physiotherapy student shadowing volunteers. HNS 
summer provincial team selection camps were run at the U14, U15 & U16 age male groups and U16 & U18 
female groups. One of our trainers who completed the program in 2018 attended the Gatorade Challenge Cup 
in Quebec with our U16 provincial team group. Our trainers attended the Atlantic Challenge Cup in Moncton, 
over thanksgiving, with their respective provincial teams. In 2020 we are developing learning objectives for the 
program. 

Member Development 
This was an existing position that encompassed the Hockey Nova Scotia High Performance Mentoring Program 
in the past. This past AGM it was decided to have the HNSHPMP become a sub position of the Member 
Development position to have an executive member more focused on other areas of member development as 
the mentorship program is fairly time consuming. So far this year we have created a list of students interested 
in Sport Physiotherapy and shadowing with current physiotherapists practicing in this area. A list of sport 
physiotherapy credential holders interested in having students shadow them was also created to enable 
students more exposure to the field of sport physiotherapy. There have been 3 students shadow thus far, with 
more upcoming opportunities for shadowing. The annual student pizza lunch will be held sometime in the 
spring to educate the students on Sport Physiotherapy Canada, their credential 
program and the opportunities to be involved in sport physiotherapy. 

Events 
2019 
- 2019 educational event happened prior to last AGM
- 2019 social event to Mooseheads game in November, attended by 5 executive member including both
student reps, plus 9 other students

2020 
- 2020 social event to Timber Lounge for ax throwing on Feb 28, no signups yet
- 2020 CheerExpo coverage Mar 27-29, shifts to be covered are half filled, paid event for those with SFR
- 2020 AGM to be combined with our webinar and educational workshops

Future plans for 2020 
- second social event in the summer to a CSL Wanderers game
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  NSPA Financial Report 
 

For the financial period ending December 31, 2019 
 

 
 
In keeping with the Nova Scotia Physiotherapy Association’s Bylaws and Policies 
pertaining to fiscal accountability and transparency Michael Canavan CPA 
performed an Audit of Accounts in February 2020. The reviewed financial 
statements prepared by Mr. Canavan appear on the following pages. 
 
NSPA Finance Committee Explanatory Notes: 
 
Income Statement 
 
Revenue 
In 2019 approximately 85.8% of NSPA’s revenue consisted of membership dues 
compared to 73.7% in 2018. This is in large part due to hosting a revenue 
generating professional development course in 2018. Advertising generated 
approximately 11.2% of the Association’s revenue. Advertising revenue has doubled 
since 2016. Professional Development generated approximately 1.8% of the 
Association’s revenue in 2019. Interest and miscellaneous income made up the 
remainder of revenue for 2019. 
 
 
Expenses Percent of Expenses 
Banking, Insurance and Legal 1.6% 
Meetings & Stakeholder Relations 15.4% 
Member Recruitment & Retention 16.2% 
Office & Staffing 54% 
Public Relations, Advocacy and 
Marketing 

12.8% 

Total 100% 
 
 
Balance Sheet 
 
Net Surplus/Loss 
The NSPA had a net income of $14,264 in 2019, even though a deficit budget was 
proposed. Total assets of $228,737 and an accumulated unrestricted surplus at end 
of year of $102,488. The special purpose fund was increased from $20,400 to 
$30,000 and the sinking fund was increased from $25,000 to $30,000 in 2019. The 
total transfer of funds was $14,600.  
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Investments 
NSPA maintains an interest-bearing Business Savings account. 
 
 
Special Funds 
NSPA continues to set aside and restrict the use of a set amount of surplus funds for 
the purpose of funding special Strategic Initiatives in future years. The Special Fund 
contained $30,000 at the end of 2019. 
 
 
 
Respectfully submitted by: 
 
Stephen Richey 
NSPA President/Treasurer 
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Nova Scotia Physiotherapy Association
Comparative Balance Sheet

December 31, 2018 / 2019

2019 2018
CURRENT ASSETS :

   Cash and Bank $228,737 $210,476

$228,737 $210,476

LONG-TERM ASSETS :

Total Assets $228,737 $210,476

CURRENT LIABILITIES :

   Accounts Payable and Accrued Liabilities (note 2) $10,803 $6,441

   HST Payable $5,868 $6,744

   Deferred Revenue (note 2) $49,578 $49,067

$66,249 $62,252

EQUITY :

   Sinking Fund $30,000 $25,000

   Special Purpose Funds - Strategic Initiatives $30,000 $20,400

   Unrestricted Retained Earnings
      - Beginning of year $102,824 $75,205

      - Transfers to Sinking Fund and Special Purpose
Funds

($14,600) $0

      - Net Income (Loss) for year $14,264 $27,619

      - End of year $102,488 $102,824

Total Liabilities and Equity $228,737 $210,476

29



Nova Scotia Physiotherapy Association
Comparative Statement of Net Income

For 12 Months Ended December 31, 2018 / 2019

2019 2018
REVENUE :
   Membership Dues (note 2) $95,117 $90,781

   Advertising $12,358 $9,278

   Sponsorship $1,950 $21,677

   Interest Income $546 $467

   Miscellaneous $855 $943

Total Revenue $110,826 $123,146

EXPENSES:
   Banking, Insurance, and Legal $1,572 $2,742

   Meetings and Stakeholder Relations $14,823 $14,406

   Member Recruitment and Retention $15,672 $17,951

   Office and Staffing $52,101 $49,766

   Public Relations and Marketing $12,394 $10,660

Total Expenses $96,562 $95,525

Net Income (Loss) $14,264 $27,621

30



Nova Scotia Physiotherapy Association
Notes to Financial Statements

December 31, 2019

1. Purpose of the Organization
The Nova Scotia Physiotherapy Association (NSPA) is a provincial organization which
serves as the voice and advocate for physiotherapists (PT), physiotherapy assistants (PTA),
and PT/PTA students across Nova Scotia.

2. Significant Accounting Policies
Accrued Liabilities
NSPA has historically accrued the cost of the annual financial audit into the year to which it
relates.  As of 2019 it has changed the policy to expense the cost in the year in which it is
paid.  Therefore, the cost of the audit of the 2019 accounting records will appear as a 2020
expense

Deferred Revenue
NSPA records membership dues revenue on an accrual basis so 75% of amounts received for
the Oct. 2019 to Sept. 2020 period have been recorded as deferred revenue for 2020.
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NSPA Volunteers 

Thanks are extended to the Board, Committee and District volunteers who contributed their time and 
energies to bring value to NSPA members. 

Board of Directors 

Executive 
Stephen Richey, President 

Piaf Des Rosiers, Past-President 

Monica MacDonald- Secretary 
Kelley Whitten- Treasurer 

Directors 

Jessica Bergevin 
Anthony Bernard 

Natalie Doucette 

Jessica Roy 
Doug Vincent 

Lauren Windsor 
Jason Murphy – 2nd yr Dal rep 

Amelie Therrien  – 1st yr Dal rep 

Advocacy Committee 

Jessica Bergevin- Chair 
Sandra Curwin 

Stephen Richey 
David Kachan 

Shannon MacDonald 

Agnes Madsen 
Liam McCormick 

Alison McDonald 

Professional Development 

Natalie Doucette- Chair 
Andrea Aucoin 

Sandra Curwin 
Piaf Des Rosiers 

Sarah Ferguson 

Katerina Miller 
Mirella Veras 

Ortho division contact: Daniel Muise 
Sport Division contact: Amie Lee 

Public Relations 

Jessica Roy- Co-Chair 
Doug Vincent- Co-Chair 

Anthony Bernard 

Cayley Humphrey 
Daphne London 

Rob MacDonald 
Jennifer Manzer 

Alison McDonald 
Stephen Richey 

Brian Tomie 

Jennifer Wade 
Kelley Whitten 

Awards Committee 

Anthony Bernard- Chair 

Erinn Davidson 
Carolyn King 

Nancy Walker 
Lauren Windsor 

Kyleigh Woods 

Annapolis Valley District 

Agnes Madsen- President 
Katie Moore 

Daphne London 

North Central District 

Crystal Cameron- President 
Tracy Davison 

Stuart MacNeil 

Cape Breton District 

Liam McCormick- President 
Cherie Clarke 

Alyssa Flynn 
Aly Hubrecht 
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Instagram.com/NSphysio 

Nova Scotia Physiotherapy Association 
PO Box 33013 Quinpool Center, Halifax, NS B3L 4T6 

info@physiotherapyns.ca      902-409-2619    
www.physiotherapyns.ca 

Facebook.com/NSphysio Twitter.com/NSphysio 

http://www.physiotherapyns.c/#a
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